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1. ACHIOPT TIPOT'PAMMBI YUYEBHOM ITPAKTUKH
IIM. 02 «OPTAHU3ALUA TPOLJAX CTPAXOBBIX ITPOJAYKTOB»

1.1.MecTro y4eOHOH NPAKTHKH B CTPYKType OCHOBHOW mnpogdeccHoHATILHOMI
o0pa3oBaTeJIbHOM NPOrPaMMBbI

[TporpamMma y4eOHOM MpPAaKTHKH SIBISETCS YacTbl0 OCHOBHOM Mpo¢hecCHOHaTbHOU
oOpazoBarenbHOil Tiporpammsl (nanee — OIIOID) no cnenumansHocTr CITO 38.02.02
CrpaxoBoe nem0, B YacTH OCBOEHMsS OCHOBHOTO BHJA MNPO(EeCcCHOHATBLHOU
NEATEIbHOCTH:  MNpeNnojAaBaHWe 10 NPOrpaMMaM  Ha4aJbHOro  001Iero
o0pa3oBaHus.

1.2.1esab y4eOHOH NMPAKTUKH
B pesynbraTte nzydenus npoheccuoHaIbHOTO MOTYJISl 00YUYaOIUNACS TOJKEH:

HUMCTb HpaKTI/I‘-IeCKI/Iﬁ OIIBIT:
¢ OpraHu3alru IpoAaaX CTPAXOBBIX IIPOAYKTOB;

YMETB:

® AHAJIN3UPOBATH OCHOBHBIE II0KA3aTEIN CTPAXOBOI'O PHIHKA;

® BBISIBJIATH NEPCIEKTUBBI Pa3BUTHUS CTPAXOBOI'O PHIHKA;

MIPUMEHSATh MaPKETUHTOBBIE MOAXOAbI B POPMUPOBAHUHI

KJIMEHTOOPUEHTUPOBAHHOW MOJENIH PO3HUYHBIX MTPOJIAXK;

(opMUpPOBATH CTPATErHIO Pa3padOTKHU CTPAXOBBIX MPOJYKTOB;

COCTaBJIATh CTPATETUUECKUH IIJIaH MTPOJIAXK CTPAXOBBIX MPOIYKTOB;

COCTABJISITh ONEPATUBHBIN MJIaH MTPOJIAXK;

PacCUUTHIBATH OIOJIKET MPOJAK;

KOHTPOJIMPOBATh UCIIOJIHEHUE TIJIaHA MPOJAXK U IPUHUMATh aJICKBATHbIE MEPHI

JUJIS1 €70 BBIMOJHEHHUS;

e BpIOMPATH HAMITYUIIYIO B IAHHBIX YCIOBUSX OPTAHU3ALUOHHYIO CTPYKTYPY
PO3HUYHBIX MPOAAK;

® MPOBOAUTH aHAIN3 3PPEKTUBHOCTH OPTaHU3ALMOHHBIX CTPYKTYP MPOAAX;

OpPraHU30BbIBATH MPOAAKHU CTPAXOBBIX MIPOTYKTOB UEPE3 PAZTUUHBIC KAHAIIBI

MPOJIAK;

ONpEeeIATh NEPCIEKTUBHBIE KaHAJIBI TPOIAK;

aHaIM3UPOBaTh dPPEKTUBHOCTH KAXKAOT0 KaHaIa;

ONpeaeNsaTh BEIUUUHY JOXOA0B U MPUOBLIN KaHajla MpoJax;

OIICHUBATh BIUsHUE (DMHAHCOBOTO pe3ysbTaTa KaHaja MpoJak Ha UTOTOBBIN

pe3ysbTaT CTPAXOBOW OpraHU3ALNY;

paccuuThiBaTh KOG PUITMEHTH peHTA0CTBFHOCTH ACATEILHOCTH CTPAXOBIIUKA,

® MPOBOAUTH AHAJIU3 KAYECTBA KAHAJIOB MPOJaXK;

3HATh!

® pOJIb U MECTO PO3HUYHBIX MPOJAXK B CTPAXOBOM KOMITAHUH;

e cojepKaHMe MpolLecca MPoAaX B CTPAXOBOM KOMIIAHUU U MPoOJIeMBbl B chepe
PO3HUYHBIX NPOJAXK;

® [PUHIIMIIBI TUTAHUPOBAHUSI pEATU3ALUU CTPAXOBBIX MPOIYKTOB;



HOPMAaTUBHYIO 0a3y CTpaxOBOW KOMIIAHHUHU MO MJIaHUPOBAHUIO B cdepe
IPOAAK;

NPUHIIUIIBI TOCTPOEHUS KIIMEHTOOPUEHTUPOBAHHOM MO PO3HUYHBIX
POJIAXK;

METO/IbI IKCIIPECC-aHAIN3a PhIHKA PO3HUYHOTO CTPAXOBAHUS U BBISIBICHUS
NEPCIEKTUB €T0 Pa3BUTHS;

MECTO PO3HHYHBIX MPOJAXK B CTPYKTYpPE CTPATETHUECKOT0 TIaHa CTPaxOBOU
KOMIIaHUH;

MapKETUHTOBbIE OCHOBBI PO3HUYHBIX MTPOJIAK;

METO/IbI OTIPEICIICHHUSI 1IEJIEBBIX KIMEHTCKUX CErMEHTOB;

OCHOBBI (POPMHUPOBAHUS MPOAYKTOBOM CTPATETHUH U CTPATETHUH PA3BUTUS
KaHaJIOB MPOJIaK;

nopsAIoK (GOpMUPOBAHUS LICHOBOW CTPATETHH;

TEOPETUYECKHE OCHOBBI MPOTHO3UPOBAHUS OTKPBITHS TOYEK MPOJIaXK U pOCTa
KOJIMYECTBA MPOJIaBIIOB;

BHJIbI U (POPMBI TUTAHA MTPOJIAK;

B3aMMOCBS3b TJIaHA TPOJIAXK U OI0JKETa MPOJIAK;

METO/Ibl Pa3pabOTKH MJIaHa U OIOJKETa MPOJaX:

HKCTPAIOJISIIHIO, BCTPEYHOE TUIAaHUPOBAHKE, TUPEKTUBHOE IJIAHUPOBAHUE;
OpPraHM3AIMOHHYIO CTPYKTYPY PO3SHHUYHBIX MPOAAK CTPAXOBOWH KOMIAHUU:
BUJIOBYIO, KaHAJBHYIO, TPOYKTOBYIO, CMEIIIaHHYO;

cy1a0ble U CHIIbHBIE CTOPOHBI PA3IMYHBIX OPTaHU3ALUOHHBIX CTPYKTYP MPOJAK;
MOJIEN COOTHOILIEHUS LIEHTPAIbHBIX U PETMOHAJIBHBIX MPOAAXK, AaHATIU3 UX
3 PEKTUBHOCTH;

KJIaCCU(UKALINIO TEXHOJIOTHH MPOJIaXk B POHUIHOM CTPAXOBAHUU T10
IPOAYKTY, IO YPOBHIO aBTOMATH3AIIUU, TIO OTHOIICHHIO K JIOTOBOPY
CTpaxOBaHUs, IO KaHaJaM MPOJIaK;

KaHaJbl PO3HUYHBIX MPOJIaXK B CTPAXOBOM KOMITAHUU;

(pakTOphI BIOOpA KaHAJIOB MPOAAXK I CTPAXOBOW KOMITAHUH, NIPSIMBIE U
NOCPEAHUYECKUE KaHaAIbl IPOJAK;

CHIOCOOBI aHANTM3a Pa3BUTHUS KaHAJIOB MPOJIAXK HA Pa3IMUHBIX CTPAXOBBIX
PBIHKAX;

COOTHOLIECHHE OPraHNU3alMOHHON CTPYKTYPhl CTPAXOBOW KOMIIAHUM U KaHAJIOB
IPOAAK;

OCHOBHBIE TTOKa3aTesn 2 ()EKTUBHOCTHU MPOJIAK;

MOPSZIOK OTpeIeTICHHsS I0X0A0B U MPUOBLTH KaHAIOB MPOJIAK;
3aBHCHMOCThH (PMHAHCOBBIX PE3yJHTATOB CTPAXOBOW OpraHU3aIUHU OT

() PEeKTUBHOCTH KaHAIOB MPOJIAK;

Kod(puImeHTr peHTabeIbHOCTH KaHajla IPOJaXK M BUIa CTPAXOBAHUS B
LEJIOM;

KauyeCTBEHHbIE MToKa3zaTenu 3P (HEeKTUBHOCTH KaHATIOB MPOJAK.



TPEBOBAHUSA K PE3YJIBTATAM OCBOEHUSA TPOI'PAMMBbI
HOATOTOBKH CHEIIUAJIMCTOB CPEJIHEI'O 3BEHA:

5.1. CnienmnajaucTt cTpaxoBoro jea (0a30B0il MOAT0OTOBKH) J0JI2KEeH 00J1a1aTh
00IMMH KOMIIETCHIIUSIMH, BKJIKYAKIIMMH B ce0s1 ClIOCOOHOCTD:
OK 1. [Tornmatsp CyImHOCTb U COIMAIbHYIO 3HAYMMOCTh CBOCH Oy tymieit mpodeccun,
IIPOSIBIIATH K HEM yCTOMYMBBIN UHTEPEC.
OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JAESTEIBHOCTD, BHIOUPATH TUIIOBBIE METOJIBI U
CIIOCOOBI BBITTOTHEHUS MPO(eCcCUOHATBHBIX 33]1a4, OLIEHUBATh X 3((PEKTUBHOCTD U
Ka4eCTBO.
OK 3. [IpuHuMaTh pelieHus: B CTAHAAPTHBIX U HECTAHIAPTHBIX CUTYalUsIX U HECTU
32 HUX OTBETCTBEHHOCTb.
OK 4. Ocy1ecTBIsATh MOUCK U UCIIONBb30BaHUE HH(OpMAIUU, HEOOXOIUMOM IS
3¢ (HEeKTUBHOTO BHINIOJIHEHUS TPOGECCUOHABHBIX 33]1a4, MTPOPECCUOHATILHOTO U
JUYHOCTHOTO PA3BUTHS.
OK 5. Mcnonb30BaTh HHPOPMALIMOHHO-KOMMYHUKALIMOHHBIE TEXHOJIOTUU B
npo¢eCCUOHAIBHON JIEATEIIbHOCTH.
OK 6. PaboTath B KOJUIEKTUBE U KOMaH 1€, 3P(HEKTUBHO OOLIATHCS C KOJIETaMH,
PYKOBOJICTBOM, TOTPEOUTEISIMHU.
OK 7. bpatb Ha ce0s1 OTBETCTBEHHOCTH 3a pa0OTy UJIEHOB KOMaH/IbI (IO JYMHEHHBIX ),
pe3yabpTaT BBIIOJIHEHUS 331aHUN.
OK 8. CaMOCTOATENBHO ONPEAEIIAT 33Ja41 MPO(PECCHOHATBHOTO U IUYHOCTHOTO
pa3BUTHUSA, 3aHUMATBCS CAMOOOpPa30BaHUEM, OCO3HAHHO IUIAHUPOBATh MTOBBIILICHUE
KBaJTU(DUKALIAH.
OK 9. OpueHTHpOBaTHCS B YCIOBUAX YACTOM CMEHBI TEXHOJIOTUH B
npo(hecCuOHATBHOM JesATENbHOCTH.
5.2. CnenuajmucT CTPaxoBOro jaesa (0a30B0ii MOATOTOBKH) JA0JI3KEH 00J1a1aTh
npogeccHOHAIbHBIMU KOMIIETEHIIUSIMH, COOTBETCTBYOIMMHI BHIAM
AesITeJIbHOCTH:
5.2.2. Opranu3anus NpoJax CTPaxoBbIX MTPOITYKTOB.
[IK 2.1. OcymecTBIATh CTPATETUYECKOE U OTIEPATUBHOE TUIAHUPOBAHNE PO3HUYHBIX
IPOJAXK.
[IK 2.2. Opranu3oBsIBaTh PO3HUYHBIE IPOJAKU.
[1K 2.3. Peanu30BbIBaTh Pa3IMUHbIC TEXHOJIOTUN PO3HUYHBIX TIPOJIAaXK B
CTPaxOBaHUMU.
[1K 2.4. Ananu3upoBath 3 (PEKTUBHOCTH KXKJIOTO KaHaja MpoJaXk CTPaXOBOTO
IPOJYKTA.

1.3. KosiuyecTBO 4acoB Ha 0CBOEHHE MPOrPaMMbl MPAKTUKHU
Pabouast mporpamma paccunTaHa Ha MPOXOXKIACHUE CTYJACHTAMH MPAKTUKH B
o0bpeme 36 yaca.

1.4. TpeGoBanus Kk 6a3amM NPAKTHUKH

[IpakTika  NPOBOAWUTCA  COTJACHO  KaJleHAApHOMY  yuyeOHOMY  rpaduky,
YTBEPXKJICHHOMY JUPEKTOPOM KoJjuiemka. [Ipaktuka oOydaroniuxcst MpoOBOAUTCS B
OpraHU3alUsIX Ha OCHOBE MPSAMBIX IOTOBOPOB MEXKAY KOJUIEIKEM U OPTaHU3ALMEN, B
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KOTOPYIO HampapistoTcs obydatontuecs. HampapieHne nesTebHOCTH OpraHU3aIAA
JIOJDKHO COOTBETCTBOBATH MPOQIITIO TIOJITOTOBKU O0yYarOIIIHXCS.
Kaoposvie ycnosus (cneyuanvnocms u kéanuguxkayus pykogooumens npaKmuKku om
opeaHuzayul, 8bINOIHAIOWEN POib 6A3bl NPAKMUKUL)

Hannume kBanmpuuMpoBaHHOTO TEpcoHAda MO chernuanbHOCTH «Crenuanuct
CTPaxOBOTO JIeJiay, BhICIIee 00pa30BaHHUE.
Tpebosanus k ocHaweHuro 060pyoosanuem
- KaOWHET, COOTBETCTBYIONINIA CAaHUTAPHO-TUTHCHHYECKUM TPEOOBAHUSIM;
- TEPCOHANBHBIA KOMIBIOTEP (MOHHUTOP, 3BYKOBBIC KOJOHKH, CHUCTEMHBIH OJIOK,
KOMIIBIOTEPHASI MBIIIIb);
- KOMIUICKTBI JTUIAKTUYCCKUX M PA3aTOYHBIX MATEPUAIOB (KHUTH, CXCMBI).



2. TEMATUYECKHAM IIJIAH U COJAEPKAHUE ITPAKTUKHA

HaumeHnoBaHue Coaep:xaHue NPAKTHKH, BUbI padoT, 3a1aHUA Oo0nem
npodeccuonaabHoro moayJas, MJIK, 4acoB
pa3aeioB
IIM. 02 «OPTAHU3ALUSA 3aganus HA y4eOHYIO MPAKTHKY: 36
IMPOJAK CTPAXOBBIX 1. Osmakomurcs ¢ pa3siIu4YHbBIMHU METOJaMU peanu3anuu  pa3IMIHbIX
MNPOAYKTOB» TEXHOJIOTUHA PO3HUYHBIX MPOJAX B CTPAXOBAHUHU, B TOM YHUCJIE:

MJK.02.01. [manupoBanue u
OpraHu3anus MPOJIaX B
CTpaxoBaHUU (IO OTPACIISIM)
MJIK.02.02. Ananu3
s exTuBHOCTH TIPOJAXK (110
OTpacsim)

- TEXHOJIOTMH areHTCKUX IPOJAXK;

TEXHOJIOTMH OPOKEPCKUX MPOJIaX U MPoJax (UHAHCOBBIMU KOHCYJIbTAHTAMU;
TEXHOJIOTMi 0AaHKOBCKHX IPOAAXK

TEXHOJIOTUH CETEBBIX ITOCPEAHUYECKUX MTPOAAXK

- TEXHOJIOTUU NPSIMBIX O(UCHBIX IPOAAK.

- TEXHOJIOTUH IPOAAKU MOJUCOB Ha pabOUNX MECTaX.

- JMPEKT-MapKETHUHT KaK TEXHOJIOTHIO IPSIMBIX MPOJAK.

- TEXHOJOTUU Teae(POHHBIX MPOJAK.

TE€XHOJIOTUH WHTEPHET-MAapKETUHIa B PO3ZHUYHBIX ITPOJIAKAX.

TEXHOJIOTUH IEPCOHAIBHBIX NMPOJAX B POZHUYHOM CTPAXOBAHUH.

2. O3HaKOMHUTBHCS C TPUHIUIAMH OpraHu3aluu (UHAHCOB CTPaxXOBIIHKA,
COCTaBOM CTPYKTYpOH COOCTBEHHBIX CPEICTB CTPaxOBIIMKA, IKOHOMHUYECKOH
0a30if TOXOJIOB CTPaxOBILIMKA, JUHAMHKOW JOXOJIOB M PacXOO0B CTPaxOBIIMKA,
(HMHAHCOBBIM PE3yJbTATOM JIESITEIILHOCTH CTPAXOBIIIHKA.

3. O3HakoMHTCA C TOPAIKOM OINpeeNieHuss MpUObUIM OT CTPaXxoBOM U
HECTpPaxoBOM  JeATenbHOCTH. (O3HAKOMHUTBCS C  TOPAJKOM  OINpPEACIICHHUS
(UHAHCOBBIX PE3yJIbTATOB M IMyOJMKAIIMM OTYETHBIX JAHHBIX CTPaXOBOM
OpraHu3aluu.

HUrorosas arrecrauus

JuddepeHunpoBaHHbIi 3a4eT

Bcero: 36




3. ®OPMbI OTYETHOCTH 110 UTOT'AM ITIPAKTUKH

- THEBHHK TIPAKTUKAHTA,
- OTYET CTYJEHTAa O MpoJIeTaHHOM padoTe,

- aTTEeCTAlIMOHHBIN JIUCT,

- XapaKTEepUCTUKA PYKOBOJIUTENS IPAKTUKHA OT IPUHUMAIOIIEH CTOPOHBI



4. KOHTPO.Ib U OLIEHKA PE3YJbTATOB OCBOEHUS YYEBHOI
IHNPAKTUKH

KOHTpOJIB M OLCHKA PC3yJIbTATOB OCBOCHUA NHUCHUINIMHBI OCYHICCTBIIACTCA IMMPECIIOAaBaATCICM
B IIPOLECCE IMPOBEACHUA YCTHBIX OIIPOCOB, TECTUPOBAHHA, IMPAKTUUCCKHX SaHHTHﬁ, a TaKXeE
BBITIOJTHCHU A O6y‘-IaIOIJ_[I/IMI/IC$I HHAWBUAYAJbHBIX U I'PYIIIOBBIX SaI[aHI/If/’I.

Pe3yabTarsl 00yyeHus

q)OpMBI U METOAbI KOHTPOJIA U OLHCHKHU PE3yJabTaTOB
(OCBOCHHLIC YmeHnus, yCBOCHHBIC

sHanus) o0yueHust
1 2
YMeTh:
OpraHHU30BbIBATb

Tema 1.1 nmpaktuueckoe 3anstue No 1
Ilousarue HWHTCPHET-MarasnHa

(GyHKIIMOHUPOBAHUE HHTEPHET-
Mara3uHa CTpaxoBOM
KOMITaHWH;

OOHOBJISATH JAHHBIE U
TEXHOJIOTUU MHTEPHET-
MarasuHOB;

KOHTPOJIMPOBATH

3¢ (PEKTUBHOCTH Tema 3.5.
UCITOJIb30BaHMS HHTEPHET-

Mara3puHa;
3HATb:

aKTOPBI pOCTa UHTEPHET-

b PRI P p Tema 2.4 npaktuyeckoe 3ansaTre Ne §

npoaaxx B CTpaxOBAHHM, Bapbepb! BX0Jla Ha PpHIHOK HHTEPHET- CTPaXOBaHHUs

VHTEPHET-Mara3uH CTPaxoBOH

KOMITAHHU KaK OCHOBHOe siapo | 1emMa2.2.,2.3,3.5

MHTEPHET-TEXHOIOTHH Mpoa; | MPAKTHIECKOe saniTue No 5
Bo3morkHOCTH BHpTyansHOTO orca

TpeOOBaHUS K CTPAXOBBIM

MHTEPHET-IPOAYKTaAM;

IIPUHLUIIEL paOOTHI Tema 2.3 npakrtuyeckoe 3ansatue Ne 7
TpeboBaHMs K MHTEPHET-TIPOTYKTaM.

Tema 1.3

ABTOMATU3UPOBAHHBIX
KaJIbKYyJIITOPOB IS pacteTa Tema 2.3 npaktuueckoe 3aHstue No 7
CTOUMOCTH CTPAXOBOTO TpeboBaHMs K MHTEPHET-TIPOTYKTaM.

IPOJIYKTA MOTPEOUTENIEM.

Bonpocsr muist konTpos B Tectax NeNe 1,2 1o cOOTBETCTBYIOIIMM TEMaM.
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5. IEPEYEHb PEKOMEHYEMBIX YUEBHBIX U3JIAHUM,
HUHTEPHET-PECYPCOB, IOITIOJIHUTEJIBHOU JIMTEPATYPbI

OcHoBHasi iMTEepaTypa:

1. I'paxxnanckuii koaexce Poccuiickoit denepanuu , yacThb 2 , rinasa 48.

2. 3akoH Poccuiickoit denepanuu ot 27 Hos0ps 1992 r. Ne 4015-1 «O06

OpraHu3alliy CTpaxoBoro aeina B Poccuiickoit denepanum» (C ”BMEHEHUSAMH U

JIOTIOJTHEHUSIMH ).

3. Anexcanapona T. Kommepueckoe crpaxoBanue: CrpaBounuk. M., 1996.

4. Bemrynosa H.JI., ®omuna JI.®D. byxrantepckuil y4eT B CTpaXOBbIX KOMIIaHUSX.
- M.: Uudpa-M, 1996.

5. Hy6posuna T.A., CyxoB B.A., lllepemer A.Jl. AyauTopckast 1eaTeIbHOCTh B
cTpaxoBaHuu: Yuyebnoe nocodue/ [lox pen. A.Jl. Hlepemera. - M.: UHDOPA-M,
1997.

6. Edumon C.JI. Opranu3zanust paboThl CTPaXxOBOM KOMIIAHUH : TEOPUS, IPAKTUKA,

3apyOexHbIi onbIT. M., 1993.

Edumon C.JI. JlenoBas npakTuka CTpaxoBOro arenra u opokepa. M., 1996.

8. Konomun E. DxoHomMuKka u icuxonorus ctpaxoanus /DruHaHcoBas razera.
1997. Ne 2. C. 10.

9. Opranuzanus ynpaBlieHUs CTPAXOBO KOMITAHUEH : TEOPHS, MPAKTHKA,
3apyOexHbId onbIT. M., 1995.

10. Edpumos C. JI. JlenoBas mpakTHKa CTPaxoOBOTO areHTa u Opokepa - M.:
Crpaxosou nonmic FOHUTH, 1996r

11. CtpaxoBanue oT A no Sl. Kaura ayisa crpaxoBarens. - M.: Uadpa-M, 1996.

~

JlonmosiHUTEILHAS JIUTEpaTypa:

1. CrtpaxoBanue. Y. 1-8. - M.: ®unancel, 1994-1996.

2. CrpaxoBoe neno: Yueonuk / [lox peg.npod. I1.1.Pefitmana M.,1992.

3. dopmMupoBaHue CTPaxOBBIX pEe3€epBOB. byxranrepckuii yYer,
Hajorooo6aoxenue. M., 1995.

4, [ITaxoB B.B. CtpaxoBanue: Yuebnuk ais By3os. - M.: KOHUTU, 1997.

5. KynukoB C.B. ®uHaHCOBBIN aHAINW3 CTPAXOBBIX OpTraHMU3aAIUi: ydeOHOe

nocodbue. — HoBocubupck: Cubupckoe cornamenue; Pocto-u//l.: ®enuxc, 2006

6 .AkTyanbHble TNpOOJEMBbl pPa3BUTHUS CTPAXOBOM MOCPEIHUYECKOM JESATENbHOCTH U IMyTH
ux pemeHus.Anekced JlalkoB K.3.H., JIOLEHT, IUPEKTOP CTPAXOBOW U MEPECTPAXOBOUHOU
opoxkepckoit komnanuu «PUDGAMCy» 3amecturens [Ipencenatens [Ipasnennus AIICBK

7. Jlaiikose A.FO. Heobxooumocms KOpPpeKmupoKu Mooelu pa3eumus
omevecmeenHo2o cmpaxosanus. « Qunancory 2006, Ne 8, ¢.29-33.

8. .CtpaxoBanue. ABtop: CamconoBa 1. A., penaktop: B aBTOpcKo#t penakiuu

9. l'amary3a H.®. CtpaxoBsie mocpenHuku. - M.: YueOHO-KOHCYIbTAIMOHHBIN
nentp "FOpUuboP", 1998. - 208 c.
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10. Kosnos B.B., Ko3noa A.A. Ynpasnenue koHpaukToM. - M.: M3narenbcTBoO
"Ox3amen" (cepus "busnec-tpenunr"), 2004. - 224 c.

11. Peibkun W.B. Ilcuxonoruyeckas nmoAarotoBka mpojasma. - M.: M3naTenscTBo
"MHcTuTyT 001IIeryMaHuTapHbIX uccnenoBanuil” (cepus "Mactep npogax"), 2006.
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