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1. MACIIOPT PABOYEM ITPOI'PAMMBI ITPOU3BOJICTBEHHOM (ITO ITPODUIIO
CIHIEHUAJIBHOCTH) IPAKTUKH
IIM.04 MTIPEJOCTABJIEHUE TOCTUHUYHBIX YCJIYI
1.1. MecTo npou3BoACTBeHHOH (110 MPOPUII0 CNeNHATBLHOCTH) MPAKTUKHU B CTPYKTYpe
OCHOBHOI1 Npo(ecCHOHAJILHOM 00pa30BaTEJbLHOM IPOrPAMMBI

[IporpamMma mNpOU3BOACTBEHHON (MO NPOGUIIO CIEHUaTbHOCTH) MPAKTUKU SBISETCS YACThIO
OCHOBHOI mipodheccuoHansHOM oOpa3oBarenbHoU nporpammel (panee — OITOIT) o cnenuansHOCTH
CIIO 43.02.16 Typusm 1 roCTEIPUUMCTBO, B YaCTH OCBOSHHUSI OCHOBHOTO BHJ1a PO ECCHOHATHHOM
nesitenibHOCTH: [IpegocTaBieHre rTOCTUHUYHBIX YCITYT.

1.2. Ilesib MPpOU3BOACTBEHHOM (M0 MPOPUIIIO CIENUATBLHOCTH) MPAKTUKHU
B pesynprare wusydeHuss npodecCHOHATBHOTO MOJIYJS OOYYaroIIMICS JOJKEH OCBOUTHh

OCHOBHOM BI/I,Z[ JACATCIIBHOCTH «HpeI[OCTaBJ'ICHI/IC TOCTHHHUYHBIX YCIYI» U COOTBECTCTBYIOIIUE €EMY
O6H_II/I6 u HpO(beCCI/IOHaJ'II)HI)Ie KOMIICTCHIINU.

1.1.1. Tlepeuenp 0OLIMX KOMIIETEHIUI

Kon HauMenoBanue 001X KOMIIETEH M

OK 01 Br16upath ciocoObl perienus 3a1a4 npoecCuOHAIbHON 1eATeIbHOCTH
' MPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM

Hcnonb30BaTh COBpEMEHHBIE CPE/ICTBA OMCKA, AHAJIN3a U MHTEPIIPETALIUH
OK 02. uH(popMalnu, 1 UHQOPMALIMOHHBIE TEXHOJIOTMH ISl BHIIIOJHEHUS 3a1a4
npodecCuOHAIbHOMN 1S TEIbHOCTH

[TmanupoBaTh U peann30BLIBATE COOCTBEHHOE MPOPECCHOHATHFHOE M IMIHOCTHOE
pa3BUTHE, MPEANPUHUMATENBCKYIO IEATEIBHOCTh B MPOQPECCHOHANBHOMI cdepe,

OK 03. .
MCIIOJIH30BaTh 3HAHUS 110 (PMHAHCOBOM rPaMOTHOCTHU B PA3JIMYHBIX KU3HEHHBIX
CUTYaLUIX

OK 04. O} dexTuBHO B3aUMOICHCTBOBATh U PabOTaTh B KOJUICKTHBE M KOMaH/IE

OcCy1IecTBIATh YCTHYIO U MUCbMEHHYI0 KOMMYHUKAIIMIO HA TOCYJapCTBEHHOM
OK 05. s3pike Poccuiickoii denepainii ¢ y4eToM 0COOCHHOCTEH COIMaIbHOTO
U KYJbTYPHOTO KOHTEKCTA

[Tonb30BaThes MpodeccnoHaNIbHOM JOKyMEHTalel Ha rocyAapCTBEHHOM
Y UHOCTPAHHOM SI3BIKaX

OK 09.

1.1.2. lepeyenpb npodeccHOHATbHBIX KOMIETEHIHH

Kona HaumeHoBaHHe BU0B JIeSITEJIbHOCTH H MPOo¢ecCHOHATBbHBIX KOMIIEeTeH M

B4 [IpenocraBiieHrEe TOCTUHUYHBIX YCIYT

I1K 4.1. Opranu3oBbIBaTh U OCYHIECTBIISATH IPUEM U PA3MEILIEHUE TOCTEN

[1K 4.2. Opranu3oBbIBaTh U OCYIIECTBIIATH HKCILTyaTaI[ui0 HOMEPHOTo (hoHIa
TOCTUHUYHOIO IPEIIPUSITHS

I1K 4.3. Opranu3oBbIBaTh U OCYUIECTBJIATh OPOHUPOBAHUE U MPOJIaXKy TOCTUHUYHBIX YCIYT

1.3. Ko/iu4ecTBO 4acoB HA OCBOEHHE MPOrpaMMbl MPAKTHKH

Pabouas mporpamma paccuMTaHa Ha HPOXOXKJICHHE CTyJEHTaMH NpPaKTHKUH B oObeme 36
4acoB.

1.4. TpeboBaHusi K 6a3aM NPON3BOACTBEHHOH (110 MPO(PHUIIO CIENHATBHOCTH) MPAKTHKHA

[IpakTiKa MPOBOJUTCS COIVIACHO KaJeHAapHOMY ydeOHOMY rpaduky, yTBEpKIECHHOMY
JUpeKkTopoM Kosuiemka. [IpakTrka o0ydaromuxcs MpOBOJIUTCS B OPraHU3AIMsIX HA OCHOBE MPSIMBIX
JIOTOBOPOB MEXKIY KOJUIEPKEM U OpraHU3alliel, B KOTOPYIO HalpaBisStoTCs 00yyarouecs.

[TpakTHKa IPOBOAUTHCSA B OpraHU3aLUAX, HAIIPABIEHUE IE€ATEIBHOCTUH KOTOPBIX
COOTBETCTBYET MPOMUITIO OJATOTOBKU 00y4atOIIUXCS.



2. TEMATUYECKHAM IIJIAH U COJAEPKAHUE ITPAKTUKHA

HaumenoBanune
poeCCHOHAIBHOTO
monayJisi, MJIK, pa3znenos

Cojeprkanue MpakTUKU, BUJIbI paboT, 3a1aHUs

O0BbEM YacoB

MJIK 04.01. Opranuzamnus
JEeSITETLHOCTH CITYKOBI
npuema, pa3MelIeHus U
OpOHUPOBAHUS TOCTUHHIIBI

MJIK 04.02. Opraau3anus
JESITEIILHOCTH CITYKOBI
yIpaBJICHUS HOMEPHOTO
(GoH1a ¥ TOIOJTHUTEIIBHBIX

yCIIyT

M/IK 04.03. Opranuzarus
IEeSTENLHOCTH
JenapTaMeHTa MapKeTHHTa
U PEKJIaMBI

IIpou3BoaACTBEHHAN IPAKTUKA

OTtpaboTKa HaBBIKOB pabOTHI ¢ TPOPECCHOHATHHBIME ITPOrPaMMaMHU M KX MOAYJISIMU;
OTtpaboTka HaBBIKOB HH(OPMUPOBAHUSI TOTPEOUTENS O BUJIAX YCIIYT U MpaBHIIaxX
0€30MacHOCTH BO BpeMsI PO’KUBAHUSI B TOCTUHULIE

BrinonHeHne KalbKyIsSIUi CTOUMOCTH YCIYT TOCTHHUYHOTO MPEATPUSATHS TS
norpedureneit

CocraBnenue u 00paboTKa JOKYMEHTAIIUHU T10 3arpy3Ke HOMEPOB, 0KUIAEMOMY
3ae3/1y, COCTOSIHUIO HOMEPOB, HAUUCICHUSIM.

BrinonHenune nopy4eHuii pyKoBOAUTENS IO 00CYKIEHUIO JeTalieil 10roBopa ¢
KOHTpareHTaMu U MOTPeOUTEeISIMU

CocraBieHre npoekTa J0roBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSIMU
OTtpaboTKa HABBIKOB 3aKJIFOUEHUS JJOTOBOPOB B COOTBETCTBUU C MPUHATHIMU
COIIALLEHUSIMH.

OTtpaboTKa HaBBIKOB UCIOJB30BAaHUS TEXHUYECKUX, TEJIEKOMMYHHUKAIIMOHHBIX
cpeAcTBa U NMpo(hecCHOHAIBHBIX MPOrpaMM JUIs

pacyera v BBIMUCKU TOCTEN

OT1paboTKa HABBIKOB HAYMCIICHUS U OCYIIIECTBICHUS PACUETOB C TOCTIMHU
Odopmnenune OyxranTepcKux JOKYMEHTOB IO KaCCOBBIM OTIEPAIIHSIM.
BrimonHenune 06s13aHHOCTE HOUHOTO TTOPTHE.

OTtpaboTKa HaBBIKOB UCIOJB30BAaHUS TEXHUYECKUX, TETEKOMMYHHUKAMOHHBIX
CpEICTBA JJIs1 HOYHOTO ayaNTa.

OTtpaboTKa HaBBIKOB MCIOJB30BAaHUS TEXHUK U MPHUEMOB 3((HEKTUBHOTO OOILIECHUS C
TOCTSIMH, E€JIOBBIMU NIAPTHEPAMM U KOJUIETaMH C UCIIOJIb30BaHUEM IIPUEMOB
CaMOpETYJISILIUY MTOBEACHUS B IPOIIecCe MEXINYHOCTHOTO OOIIEHUSI.
OdopmiteHne akTOB aKTUPOBAHUS YTEPSHHON WIIM UCIIOPYEHHOM TOCTUHUYHOMN
COOCTBEHHOCTHU

3arnosHeHNe JOKYMEHTOB 10 COOTBETCTBUIO BBIMOJIHEHHBIX padoT CTaHIapTam
KayecTBa

[TpoBeneHne HHCTPYKTaXKa IepcoHasa ciay O0bl 1 00yJaromuX 3aHITUH.
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Odopmiienne 6J1aHKOB 3aKa30B U KBUTAHIIMI HA OKAa3aHUE NTEPCOHATBHBIX yCIyT
OdopmieHne oTYETHOM TOKYMEHTAIIMH

WNudopmupoBanue notpedutens o npapuiax 6€30MacHOCTH BO BpeMst TPOKUBAHUS B
TFOCTMHMLAX U TYPUCTCKUX KOMILIEKCaX

OdopmileHne akTOB Ha CIIMCAaHUE MAJIOLEHHOTO HHBEHTaps

OTtpaboTKa HaBBIKOB pabOThI ¢ NPOGECCHOHATBHBIMU ITPOrPaMMaMU U UX MOAYJISIMU;
OTtpaboTKa HaBBIKOB HH(GOPMHUPOBAHUS MOTPEOUTENS O BHIAX YCIYT U MIPaBHUIIaxX
0€30I1aCHOCTH BO BpeMsl IPOKUBAHUS B TOCTUHULIE

BrimonHeHne KanbKyJISAIUd CTOMMOCTH YCIYT TOCTUHHYHOTO TPEANPHUATHS IS
noTpeduTenei

CocraBnenue u 00padoTKa JOKyMEHTALMHU I10 3arpy3Ke HOMEPOB, 05KUJIaEMOMY
3ae3/y, COCTOSIHUIO HOMEPOB, HAUHCIICHUSM.

BrimoiHeHne nopydeHuit pyKoBOIUTENS 0 00CYKICHHIO JIETalleil TOroBopa C
KOHTpareHTaMu U MoTpedUuTensiMu

CocraBieHue npoekTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIIEHUSIMU
OT1paboTKa HaBBIKOB 3aKJIFOUEHHS JOTOBOPOB B COOTBETCTBUU C MIPUHATHIMU
COIJIALLIEHUSIMHU.

ITpuem 3asBKU Ha pe3epBUpOBaHNE HOMEPOB (110 Tenedony, pakcy, MurepHery,
yepes LEHTPaAJIbHYI0 CUCTEMY OpOHHPOBAHUS U

GDS, npu HenocpeacTBEHHOM OOIIEHUH ¢ TOCTEM) Ha PYCCKOM M MHOCTPaHHOM
SI3BIKE

[TpenocTaBnenue rocTsiM HHGOPMAIMK O HATUYMU CBOOOTHBIX HOMEPOB
3anpoIlEeHHON KaTeropuu Ha TpeOyeMblii EPUOA U UX

CTOUMOCTH

[IpenocraBnenue roctssM nHHGOPMAITUH 00 0OCOOEHHOCTSIX Pa3IMYHBIX KaTETOPHil
HOMEPOB U YCIIOBHSIX PE3€pPBUPOBAHNS HOMEPOB B OTele

HNudpopmupoBanue rocts 00 yCIoBUSIX aHHYJISALNUN OPOHUPOBAHUS U BO3MOMXHBIX
mTpadHBIX CAaHKIHIX

OdopmineHne NpUHATHIX 3a8BOK HA pe3epBUPOBAHNE HOMEPOB

OdopmiteHne BU30BOI MOJACPIKKE U 3asBOK Ha MOATBEPKICHUE U aHHYIISLIUIO
OpoHUpOBaHUs

OdopmiteHne c4eTOB Ha MOJIHYIO/YaCTUUHYIO MPEIOIIIATy U MOATBEPKACHUE O
pe3epBUPOBAHUN HOMEPOB

Baecenne n3MeHeHuii B 3aka3 Ha OpOHHpPOBaHUE




Kontposab Haj nepenaveii He3aOpOHHPOBAHHBIX HOMEPOB ISl TPOAAXKH B CIIYKOY
nprueMa v pa3MenieHHs

OTpaboTKa HABBIKOB UCIIOJIb30BAHUS TEXHUUCCKUX, TEICKOMMYHHUKAIIMOHHBIX
cpeacTBa M Mpo(ecCHOHAIBHBIX MPOTPaMM IS

pacyera U BBIIUCKHU TOCTEN

OTpaboTKa HABBIKOB HAYHMCIICHUS U OCYIIECTBICHHUS PACYETOB C TOCTSIMH
Odopmrenne OyXralTepcKux JOKYMEHTOB 0 KACCOBBIM OTICPAITUSIM.

OTpaboTKa HABBIKOB HCIOJIB30BAHUS TEXHUK M MTPUEMOB 3()(HEKTUBHOTO OOIICHUS C
TOCTSIMH, JICJIOBBIMH MTApPTHEPAMU M KOJUIEraMu

C MCIIOJIb30BaHUEM TIPUEMOB CAaMOPETYJISIIIMK TTOBEJICHUS B TIPOIIECCE
MEXJIMYHOCTHOTO OOIIICHHUS.

HuddepeHnrpoBaHHbIi 3a4eT

Bcero:
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3. ®OPMbI OTYETHOCTHU 1O UTOI'AM ITPAKTUKHU

- THEBHUK MTPAKTUKAHTA,
- OTUET CTYJICHTAa O MPOCIAaHHOH padoTe,
- XapaKTePUCTUKA PYKOBOJUTEIS MPAKTUKHA OT MPUHUMAIOIICH CTOPOHBHI.

4. KOHTPO.Ib 1 OHIEHKA PE3YJIbTATOB OCBOEHUSI
MPOU3BOJACTBEHHOMHX (I1O NPOPNJIIO CHELNUAJIBHOCTH) TIPAKTUKH

Pa6oTra HaJl OTUCTOM IIO IMPAKTHKC HJOJIKHA IIO3BOJIUTH PYKOBOAUTCIIIO OLCHUTDL
YPOBCHB PA3BUTHA CICAYIOIINX HpO(beCCI/IOHaJH)HBIX 141 O6HII/IX KOMHGTCHHI/Iﬁ CTyACHTA:

Kox n HaumeHnoBaHue
poeCCUOHATBHBIX
1 O0IMX KOMIIETEHIIUH,
(dopMupyeMBIX B paMKax
MOJTYJIs

Kputepuu oneHku

MeTtonnl oieHkHn

[IK 4.1.
OpranuzoBbIBaTh U
OCYILECTBJIATh IIPUEM U
pa3MelleHHne rocTei

3HaTh MpaBWJIA  PETUCTPAlMA |
pa3MerieHUs POCCUNCKHX u
3apyOeKHBIX TOCTEH B TOCTHHHUIAX U
MHBIX CPEJICTBAX pa3MEIleHUs
WNnpopmuposanue rocTen
TOCTUHUYHOTO KOMILIEKCAa WJIM WHOTO
CpEeIICTBA Pa3MEIICHUs 00 OCHOBHBIX U
JIOTIOTHUTEIHHBIX ycIyrax
TOCTHHHYHOTO KOMIUIEKCA MM HHOTO
CpeZCTBa pa3MeLIeHUs

BrinonHenne  yciyr — TOCTHHMIIBI,
3aKpEIUIeHHBIX 32  COTPYJIHHUKaMU
CITYKOBI

nprueMa 1M pasMeicHus roCTUHUYHOIO

DKCIepTHOE
HaOJIFOICHUE 3a
BBITIOJIHEHHEM pPaboT Ha
NPaKTUKE

KOMIUIEKCA WM HWHOTO CpEICTBa
pasMeleHHs
IK 4.2. OcymIecTBISITh MJIaHUPOBAHUE, | DKCIEPTHOE
OpraHu3oBbIBaTh U OpraHu3alfio,  KOOpJMHALMIO | | HaOJoJeHue 3a
OCYIIECTBIISITh KOHTPOJIb ~ JESTEIbHOCTH  CITy’KO | BHIIOJTHEHHEM paldoT Ha
JKCIUTyaTalUIo NUTAaHUS, MpUeMa U pa3MelleHus, | MPaKTHKe
HOMEpHOTro GoHaa HOMEpHOTro (poHa, B3aUMOIENUCTBUE C
TOCTHHUYHOTO JIPYTUMHU  CIy’k0aMH TOCTMHUYHOTO
TIPE TP THS KOMILIIEKCa
3HaTh MpaBuia XpaHEHUS U BbIIAYU
Oaraxa rocTeil B TOCTHHHUIIAX U WHBIX
CpeCTBaxX pa3MeIeHHs
1K 4.3. 3HaTh MpaBHIIa OpoHUpOBaHUS | DKCIEPTHOE
OpraHu3oBbIBaTh U HOMEpPOB B TOCTMHHUIIAX W UHBIX | HAOJIIOJeHHUE 3a
OCYIIECTBIISITh CpeACTBaxX pa3MeIeHHsI BBHITTOJIHEHHEM paboT Ha

OpOHMpPOBaHUE U
HPOJIaKy TOCTUHHYHBIX

YCIIyT

HNudopmupoBanue rocren
TOCTUHUYHOTO KOMIUIEKCA WM WHOTO
CpEeCTBA pa3MelIeHHsI 00 OCHOBHBIX U

IMPAaKTHUKEC




JOITIOJITHUTCIIbHBIX yciayrax
TOCTUHUYHOI'O KOMIIJIICKCA HWJIM WMHOI'O
Cpe€acTBa pasMCIICHUSA

OK 01. Beibupats
CIIOCOOBI peleHMs 3a/1a4
npodeCcCuOHATHLHON
JCSITeIIbHOCTH
NPUMEHHUTEIBHO K
pa3IMYHBIM KOHTEKCTaM

PaCHpCI[eJ'IﬂTB 0053aHHOCTH
H OIIpCHACIATH CTCIICHb
OTBETCTBCHHOCTH ITOAYHUHCHHBIX

Ocy1ecTBISITh IUIAHUPOBAHHME,
OpraHu3aluIo, KOOPAMHALIUIO
¥ KOHTPOJIb ~ JICATENBHOCTH  CITYKO
NHUTaHUS, TpHEeMa U pa3MeIleHus,

HOMepHOro (hOHZA, B3aUMOJCHCTBHUE C
JIPYTUMH  CIy’)KOaMH TOCTHHUYHOTO
KOMILJIEKCa

DKCIEPTHOE
HaOII0IeHUE 3a
BBIMIOJTHEHHEM pPa0OT Ha
MIPAKTUKE

KonTponuposatb BBITIOJTHEHHE
COTPYTHUKAMH CTaH/IapTOB
00CTy>KUBaHUSI U PETJIAMEHTOB CITY>KO
MUTaHWS, TPHEMa ¥ pa3MCEIICHUs,
HOMEpHOTro QoHa
KoopauauposaTh U OCYIIECTBIISTh
KOHTPOJIb JESITEIIbHOCTH
JlenapTaMeHToB (ciyk0, OT/IE10B)
OK 03. [IlnanupoBats | [IpuMeHaTrs npaBuia NpoBeAEHUs | DKCIEPTHOE
U pean30BbIBATH pacyeToB C TOCTSAMH TOCTUHHYHOTO | HaOJOIeHHE 3a
coOCTBEHHOE KOMIUIEKCA WM HMHOTO CpEACTBA | BHIIOJHEHHEM padoT Ha
po(hecCUOHATTLHOE pa3MeIICHHS B HATMYHOW | MPAKTHKE
U JINYHOCTHOE pa3BUTHE, | U OE3HATUYHON Popme
PEIIPUHAIMATEITHCKYIO
JEeSITeNIbHOCTD B
npodecCuOHATbHON
chepe, UCIIONIb30BATh
3HaHUS 1O (UHAHCOBOMN
TPaMOTHOCTH B
Pa3IUYHBIX IKU3HEHHBIX
CUTYalIUAX
OK 04. DddextuBHo | B3aumoseiictBoBaTh ¢ oTaeiIamMu | DKCIEPTHOE
B3aUMO/ICCTBOBATh (cmy>x6ammu) TOCTUHUYHOTO | HaONI0IeHNe 3a
U paboTaTh B KOJUICKTHBE | KOMILIEKCA BEITIOJTHEHHEM pPaboT Ha
U KOMaHjie YpaBnsarth KOH(JIUKTHBIMU | IPAKTUKE
CUTYaIASIMH B JermapTaMeHTax

(cmy>x06ax, oTaenax)
B3anmopeiicTBOBaTh ¢ KOJUIEraMu Mpu

BO3HUKHOBEHUH KOH(IMKTHBIX
CUTYalHil
OK 05. OcymecTtBisTh | 3HaTh  TEOPUI0  MEXKIUYHOCTHOTO | DKCIEPTHOE
YCTHYIO U NMHCbMEHHYIO | ¥ IEJIOBOTO OOILEHUsl, IEpPEeroBopoB, | HAOIIOAEHHE 3a

KOMMYHHKAIHIO Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu
C y4eToM OCOOEHHOCTEH
COLIMAJILHOTO

U KyJBTYPHOTO
KOHTEKCTa

KOH(JIMKTOJIOTUHM MAJIOH TPYIIIbI

BBINOJIHEHUEM paboT Ha
MIPaKTHUKE




OK 09. Tlons3oBarbcs | BeimonHeHne paboT B COOTBETCTBUU C | DKCIIEPTHOE

npodeccuoHaIbHON YCTaHOBJICHHBIMU HOpPMATHUBHO- | HAOIIOJICHHE 3a
JNOKyMEHTaluen Ha | IPaBOBBIMM aKTaMM Ha PYCCKOM | BBIIOJIHEHHUEM paboT Ha
roCyJapCTBEHHOM Y UHOCTPAHHBIX SI3bIKAX IIPaKTHUKE

W MHOCTPAHHOM S3bIKAX

5. MEPEYEHb PEKOMEHYEMbBIX YUEBHBIX U3JIAHUIA, THTEPHET-
PECYPCOB, 1OIIOJITHUTEJIBHOU JIMTEPATYPbI
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