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1. OBIIIASI XAPAKTEPUCTUKA PABOYEM ITPOI'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.04 ITPEJOCTABJIEHUE 'OCTUHUYHBIX YCJIYT

1.1. Heab u muianupyembie pe3yJbTAThbl 0CBOEHHS NMPOdecCHOHAIBLHOT0 MOTYJIS

B pesynbrare mzydeHus npohecCHOHAIBHOTO MOIYJsS OOydYaroMMXCsl JOKEH OCBOUTH
OCHOBHOI1 Bu nearenbHocTH «IIpegocTaBienne rocTUHHUYHBIX YCIYT» U COOTBETCTBYIOIINE EMY
o0II1e KOMIIETEHIIUU U TPO(HECCHOHAIbHBIE KOMITETCHIINU:

1.1.1.

[TepedyeHn oOITUX KOMIETEHITUN

Kon HanMeHoBanue 00X KOMIETCHIIHHA
OK 01 Br16upatb criocoOsI penienus 3aaad npo(ecCHOHAIBHON JesITeIbHOCTH
' IPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM
Hcnonp30BaTh COBpEMEHHBIE CPEJICTBA IOMCKA, aHAIN3a U UHTEPIIPETALIUU
OK 02. uH(popMaluu, 1 UHGOPMALIMOHHBIE TEXHOJIOTHH IS BHIIOTHEHUS 3aa4
npodecCuoHaNbHOM e TeIbHOCTH
[TnanupoBaTh U pearn30BbIBaTh COOCTBEHHOE MPO(HECCHOHATBLHOE U THYHOCTHOE
OK 03 pa3BUTHE, IPEANPUHIMATEIBCKYIO IEATEILHOCTD B MpodeccruoHanbHoi chepe,
' UCTIOJIB30BaTh 3HAHUS 110 (UHAHCOBOW TPAMOTHOCTH B PA3JIMYHBIX JKU3HEHHBIX
CUTYAIHSIX
OK 04. O} dexTuBHO B3aUMOICHCTBOBATh U PabOTaTh B KOJUICKTHBE H KOMaH/IE
OcCy1IecTBIATh YCTHYIO U MUCBMEHHYI0 KOMMYHUKAIIMIO HA TOCYJapCTBEHHOM
OK 05. s3bike Poccuiickoit denepanuu ¢ y4eToM 0COOEHHOCTEH COIMAbHOTO
U KyJIbTYPHOTO KOHTEKCTa
OK 09 [Tonp30BaTbCst MpOQecCHOHATBHON TOKYMEHTANMEH Ha TOCYAapCTBEHHOM
' Y HHOCTPAHHOM SI3BIKAX
1.1.2. ITepeuens npodeccuoHaTbHBIX KOMITETCHITHI
Kon HanmenoBanue BUAOB AeATEILHOCTH M PO ECCHOHATBHBIX KOMIIETEHIUI
B/l 4 IIpenocraBiieHre TOCTUHUYHBIX YCIYT
K 4.1. OpranuzoBbIBaTh U OCYLIECTBIIATH IPUEM U Pa3MEILIEHUE TOCTEN
[IK 4.2. OpraHu30BbIBaTh U OCYLIECTBIATH SKCIUTyaTallui0 HOMEpHOTro (hoHa
TOCTUHUYHOTO TPEANPHUATHS
I1K 4.3. OpraHu30BbIBaTh U OCYLIECTBIATh OPOHUPOBAHUE U MTPOAAKY TOCTUHUYHBIX
yCIIyT
1.1.3. B pe3ynbrare 0cCBOEHUsI MPOPECCHOHATBHOTO MOYJIsE 00YUYaIOUNCS TOJKEH:
Bnaners - OLICHKM U IUTAHUPOBaHMSI MOTPEOHOCTEH JenapTaMeHTOB (CIyxO,
HaBBIKAMHU OTJIEJIOB) B MaTepUANIbHBIX PpECypcax U MEPCOHAIIE;
- MIPOBE/ICHUS] BBOJJHOTO U TEKYILEr0 MHCTPYKTAXXa MOJUNHEHHBIX;
- pacmipenienieHusi  OOsI3aHHOCTEW M ONpeAeNieHHs  CTENEHH
OTBETCTBEHHOCTH TIOJJYNHEHHBIX;
- MJIAHUPOBAHUSI TEKYIIEH JESITEIIbHOCTH JIeTapTaMEHTOB (CIyxO,
OTJIEJIOB) TOCTUHUYHOTO KOMILJIEKCA;




- dhopMHUpOBaHHUS CHUCTEMBI OHM3HEC-TIPOIIECCOB, PErVIAMEHTOB |
CTaH/IapTOB TOCTUHUYHOTO KOMILIEKCA;

- KOOpAMHAIIMM M KOHTPOJIA JESTENbHOCTH JAETapTaMEeHTOB (CIyxkO,
OTJIEJIOB);

- KOHTPOJISI BHIITOJIHEHUSI COTPYAHUKAMU CTaHJApTOB OOCITYKUBAHUS U
pETJIaMEHTOB CITy>K0 MUTaHM, IpUeMa U pa3MeIIeHus, HoMepHoro (oH/a,

- B3aUMOJCHCTBUS  cO  otrnenamu  (ciyx0amMu)  TOCTUHUYHOTO
KOMILJIEKCa;

- yOpaBieHUs KOH(JIUKTHBIMH  CUTyallMsIMH B  JemapTaMeHTax
(cmyx0ax, oTaenax);

- CTUMYJIMPOBAHUS MOAYMHEHHBIX U PEATHU3aluU Mep Mo 00ecreueHuIo
UX JIOSUTBHOCTH;

— OpTraHU3aIlMK U KOHTPOJIA COOMI0IeHHs TpeOOBaHUI OXpaHbl TPy1a HA
paboueMm MecTe;

- nH)OPMHUPOBAHUS TOCTEH O ciyxk0ax M yciayrax TOCTHUHUYHOIO
KOMITJIEKCA MITM MHOTO CPECTBA Pa3MELICHHUS;

- MHGOPMHUPOBAHUS TOCTEH O TOpoJie (HACETICHHOM ITyHKTE), B KOTOPOM
pacmoI0keH TOCTUHUYHBIA KOMIUIEKC HIIM MHOE CPEJCTBO Pa3MEIICHHS;

— npreMa KOPPECIOHICHIIMH AJIsl TOCTEH U ee T0CTaBKa ajipecary;

— OKa3aHUs MOMOIIU B MPOBEACHUU O3HAKOMHTEIBHBIX SKCKYpPCHUHl IO
TOCTHHUYHOMY KOMIUIEKCY WJIM HWHOMY CpPEACTBY pa3MEIIeHHUs JUIs
3aMHTEPECOBAHHBIX JIULL;

— MOMOIIY B TMOJIYYEHUU YCIYr MO OpPOHUPOBAHHIO AaBUAOWIIETOB U
JKEJIE3HOJJOPOKHBIX OWJIETOB, OWJIETOB B TeaTrphl, Ha MY3bIKAJIbHbIE U
pa3BJeKaTeIbHbIE MEPOIIPHSTHSA, B My3€H, 110 apeHAe aBTOMOOWIIEH, TaKcH,
uHpopMaluu 1o paboTe TOPOACKOrOo TpaHCIOPTa, 00 OQPHUCHBIX YCIyrax,
yCcIyrax MarasuHOB, PECTOPaHOB, 0apoB, MEAWIMHCKUX YUPSKICHHNA H
OpPOYMX YCIOYT, OKa3blBAEMbIX OpraHM3alMsIMH B TOpoJe (HACEICHHOM
IYHKTE), B KOTOPOM pAacCHOJO0XEH TOCTUHHYHBIAH KOMIUIEKC WJIH HHOE
CPEICTBO pa3MeIleHus;

— mpueMa M ydera 3alpocoB M Mpockd TocTed Mo yciayram B
TOCTHHHYHOM KOMILJIEKCE WJIM WHOM CpPEICTBE pa3MEIIeHUs] W TOpoJe
(HacesleHHOM IYHKTE), B KOTOPOM OHO PaCHOJIOKEHO;

- MOJIOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEUU U PETUCTPAIIMU TOCTEH TOCTHHHYHOTO KOMILIEKCA UIH HHOTO
CpeACTBa Pa3MEUICHHUS;

- BBOJ/Ia JIAaHHBIX O TOCTAX B MH(OPMAIMOHHYIO CHCTEMY YIPAaBICHHS
TOCTUHUYHBIM KOMILIEKCOM WJIM UHBIM CPEJCTBOM Pa3MEICHUS;

— BBIAYU  3apETHMCTPUPOBAHHBIM TOCTSIM  KIIOUel OT HoMepa
TOCTUHUYHOTO;

- KOMILJIEKCA WITH HHOTO CPEJICTBA PA3MELICHHS U WX XpaHEHHE;

- WHGOPMHUPOBAHUS TOCTEH TOCTUHHYHOTO KOMIUIEKCA WM HHOTO
CpEJCTBA;

- pasmemieHusi 00  OCHOBHBIX ¥ JIONOJHHUTENBHBIX  yCIyrax
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEICTBA Pa3MEICHUS;

— npreMa Ha XpaHEHHE IIEHHOCTEH TOCTe TOCTHHHYHBIX KOMILIEKCOB
WA MHBIX CPEJICTB Pa3MEICHHS,

- nmpreMa 3aKa30B TOCTeH Ha OCHOBHBIC WM JOTOJHHUTENBHBIC YCIYTH
TOCTUHUYHOT'O KOMIUIEKCA UM HHOTO CPEJICTBA pa3MeIleHUs




- BBIIOJIHEHUE YCIYT TOCTHHHUIIBI, 3aKPEIUICHHBIX 3a COTPYIHHKAMH
CITyKOBI

- MpreMa B pa3MeIeHUsI TOCTHHUYHOTO KOMIUIEKCa WJIM HHOTO CPEJICTBA
pa3MeleHusI,

- MPOBEJICHUSI PAcUeTOB C TOCTSIMH BO BpeMs HX HAaXOXJICHUS B
TOCTUHUYHOM KOMIUIEKCE UJIM HHOM CPEACTBE Pa3MEIICHHUS;

- MPOBEJICHUSI TEKYIEro ayauWTa CIyXObl TpueMa U pa3MeIleHus
TOCTHHHYHOTO KOMITJICKCA WJIM UHOTO CPEJICTBA Pa3MEIICHUS;

- nepeayd el M OTYETOB I0 OKOHYAHWU CMEHBI JISKYPHOMY
AIMHHHICTPATOPY CITYKOBI IpUeMa U pa3MeIICHHUS;

- MPOBEJICHUSI PACYCTHBIX OIEpaluii TpH OThE3[le TOCTeH U3
TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEICTBA Pa3MEICHUS

- XpaHEHHUsT W BbIJa4M Oaraka TOCTel TOCTMHHYHBIX KOMIUIEKCOB U
WHBIX CPEJICTB Pa3MEICHHSI.

YMmern

- aHAJIM3UPOBATH PE3YNIbTATHI IEATEIBHOCTH CIYKO MUTAHUA, IpUeMa U
pa3melieHusi, HoMepHoro (oHaa, a TakXke MOTPEOHOCTH B MaTEPHAIbHBIX
pecypcax u mepcoHasne, IpUHUMATh MEPHI [0 UX U3MEHEHUIO;

— OCYIIECTBIISITh IUIAHWPOBAHME, OPTraHU3AIMI0, KOOPAWHAIUIO U
KOHTPOJIb JESITEIBHOCTH CITY’KO MUTAHUS, IPUEMa U pa3MeIeHus, HOMEPHOTO
don1a, B3aMMOICHCTBUE C IPYTUMU CITy:KO0aMU TOCTHHUYHOTO KOMILIEKCA;

— WCIONIb30BaTh ~ MH(OPMAIIMOHHBIE  TEXHOJIOTWUM [ BEIEHUs
JIeJTOTIPOU3BOICTBA M BBITIOJIHEHHUS PErJIaMeHTOB CIyKO MHUTaHUs, IpHeMa |
pa3MeleHus, HoMmepHoro GoHma;

— KOHTPOJIHPOBATh MOCIIE0BATEIHLHOCTh MPUMEHEHHS MMOAYNHEHHBIMU
TpeOoBaHUIl OXpaHbl TpyJda Ha pabodeMm mecrte, Mpu paboTe C UHBEHTApEM,
CTallMOHAPHBIM O0OpYyJOBaHWEM, ceidamMu, XpaHWIUIIAMH U JPYTHM
00opyaOBaHUEM;

— MPEeIOCTaBIATh TOCTSIM HH(MOpMaLKI0O O ciyx0ax u yciyrax
TOCTUHUYHOT'O KOMIUIEKCA UM MHOTO CPEJICTBA pa3MEICHUS;

- MIPEIOCTABIIATH TOCTSIM HH(OPMALIHIO O FOpo/Jie (HACEIIEHHOM ITyHKTE),
B KOTOPOM pAaCHOJIOKEH T'OCTMHUYHBIM KOMIUIEKC WJIH HHOE CPEICTBO
pa3MeleHus;

- OKa3bIBaTh TMIOMOIIb B MPOBEICHUN O3HAKOMHTEIBHBIX 3KCKYPCHIA TIO
TOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpPEICTBY pa3MeIleHUs JUIs
3aMHTEPECOBAHHBIX JIUII,

- OKa3bIBaTh MIOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYalUAX, B TOM YHCIIE
OpU 3BaKyalldd W3 TOCTHMHUYHOTO KOMIUIEKCA MM HHOTO CpEeACTBa
pa3MeleHus;

- NpUHUMATh M OTBEYaTh Ha TOCTEBBIE 3allpOChl, B TOM YHCIE IO
Tesne(oHy, U KOHTPOJIUPOBATh WX BBIINOJIHEHUE CIYKOaMHU TOCTHMHUYHOTO
KOMIUIEKCa UJTM MHOTO CPEJICTBA pa3MEILLEHUs;

- HaXOoJUTh UHPOPMAIUIO 00 yciIyrax 1o OpOHUPOBAaHUIO aBUAOUIIETOB
U JKENIe3HOJIOPOKHBIX OMIIETOB, OWJIETOB B TeaTphl, Ha MY3bIKAJIbHBIE U
pa3BIIeKaTeIbHbIE MEPOIIPHUSATHS, B My3€H, [10 apEH/I€ aBTOMOOMIIEH, TaKCH, 110
paboTe TOopoICKOro TpaHCIopTa, 00 OUCHBIX yciyrax, 0 padoTe Mara3uHoB,
pecTopaHoB, 0apOB, Ka3MHO, METUIIMHCKUX YUPEKACHUH U O TPOYHX yCIyTax,
OKa3bIBAEMBIX OpPTraHU3ALUSAMH B ropojie (HaceJIeHHOM ITyHKTE), B KOTOPOM
pAacIoNIo’KeH TOCTUHIUYHBIA KOMITJIEKC MIT HHOE CPEACTBO pa3MeIleHUs;

- MIPEOCTABIIATE IOTIOJIHUTENFHBIC YCITYTH, CBS3aHHBIC C BHITIOJTHEHUEM
3aMpocoB M Mpoch0 TOCTEeH MO yciyraMm B OTele U ropojie (HaceJIeHHOM




MyHKTE), B KOTOPOM pACIMOJIOKEH TOCTUHUYHBIM KOMIUIEKC WM HHOE
CPENCTBO pa3MEIlCHHUS;

- paspeliath BO3HUKILIUE Y TOCTEH MpoOIeMbl, CBA3aHHBIE C YCIIYyTaMU B
oTelie ¥ ropojie (HaCEJICHHOM ITYHKTE), B KOTOPOM PACIIOIOKEH TOCTUHUYHBIM
KOMIUJIEKC WJI MHOE CPEJICTBO Pa3MELEHNUS;

- WCIIOJb30BaTh CHEUUATU3UPOBAHHBIE IPOrPAMMHBIE KOMILIEKCHI,
MPUMEHsIEMbIE B TOCTUHMIIAX U UHBIX CPEACTBAX Pa3MEIICHHUS;

— OKa3bIBaTh MOMOIIIb TOCTSIM B UPE3BbIYANHBIX CUTYAIUSAX, B TOM UHCIIE
IpU HBaKyallUM M3 TOCTUHUYHOTO KOMIUIEKCA WJIM HHOIO CpeACTBa
pa3MelleHUs BECTH >KypHaJI Iepejaull CMEHBI,

- OCYILIECTBJIATh PETUCTPALMUI0 POCCUMCKUX W HMHOCTPAHHBIX TOCTEM
TOCTMHUYHOI'0 KOMILUIEKCA WJIM UHOT'O CPEICTBA pa3MELICHUS;

- o0OpabaTeiBaTh HHPOPMAIUIO O TOCTSIX TOCTUHUYHOTO KOMIUIEKCa HIIH
WHOTO CpEACTBAa pPa3MEIIEHUs C MCIOIb30BAHUE CHEIUATM3UPOBAHHBIX
MIPOrpaMMHBIX KOMILIEKCOB;

— OCYLIECTBJISATh PAacyeTbl C TOCTAMH BO BpPEMsI MX pa3MEIICHUS B
FOCTUHUYHOM KOMILJIEKCE WJIM MHOM CPEJCTBE Pa3MEILICHUsS B HAIMYHOU U
Oe3nanmmuHOM hopme;

- OKa3bIBAaTh IOMOIIIb TOCTSIM B YPE3BBIYANHBIX CUTYAIIUSIX, B TOM YUCIIE
IpU 3BaKyallUd M3 TOCTUHUYHOTO KOMILJIEKCA WM HWHOIO CpeACTBa
pa3MeLIeHus;

- WH)OPMHPOBATh O JCATCIBLHOCTH CIYXO M yCIyrax TOCTHHUYHOTO
KOMILJIEKCA WJIM MHOTO CPEJICTBA Pa3MEILCHHUS;

— XPAaHUTh KIIOUYM U LIEHHOCTU I'OCT€H B COOTBETCTBUM C IpaBUIIAMU
TOCTHHUYHOT'O KOMILIEKCA HJIM UHOTO CPEJICTBA pa3MEICHUS;

- OCYIIECTBIISITh PAcyeThl C TOCTAMH BO BpPEMs HX HAXOXKICHHUS B
TOCTUHUYHOM KOMILJIEKCE WJIM MHOM CPEJCTBE Pa3MEILICHUS B HAIIMYHOU U
Oe3nanmuHOM hopme;

- OKa3bIBaTh MIOMOIIIb TOCTSIM B UPE3BBIYAHBIX CUTYAIIUSIX, B TOM YHCIIE
IpU HBaKyallUd M3 TOCTUHUYHOTO KOMILJIEKCA WM HWHOTIO CpeACTBa
pa3MeleHus;

- OCYIIECTBJISATh TEKYIIUH ayauT CIy»XObl TpHeMa MW Pa3MEIICHUS
TOCTMHUYHOI'O KOMILIEKCA WJIM UHOT'O CPEICTBA pa3MEIICHUS;

- OCYLIECTBJIATh pacyeThl C TOCTSIMH BO BpeMs HMX BbI€3a U3
TOCTUHUYHOT'O KOMIUIEKCA WM MHOTO CPEJICTBA pa3MEIICHUS B HAJUYHOU U
Oe3HamMYHOM opme;

- 0pOpMIIATh JTOKYMEHTBHI, IMOATBEP)KIAIONINE MpeObIBaHUE TOCTS B
TOCTUHUYHOM KOMILJIEKCE WJIM MHOM CPEJICTBE pa3MEIICHMUS.

3HaTe

- 3aKOHOJIATENIbCTBO POCCUICKON  (denepaul 0 MHpPeJoCTaBICHUH
TOCTUHUYHBIX YCIIYT;

- OCHOBBI OpPraHU3alUU JESITENIbHOCTH Pa3IMYHbIX BUJIOB TOCTUHUYHBIX
KOMIUIEKCOB;

- TEXHOJIOTMH OpraHU3alluy Npolecca MUTaHUS;

- OCHOBBI OpraHM3allM, [UIAHUPOBAHHUS M KOHTPOJS JEATENbHOCTH
NOTYMHEHHBIX;

- TEOPHUM MOTHMBALIMM TIEpCOHANa U  OOECIeYeHHUs JIOSIIbHOCTH
NIEPCOHANA;

- TEOpHsI MEXKIMYHOCTHOIO U JEJIOBOrO OOIIEHHs, IEepPEeroBOpoB,
KOH(JIMKTOJIOTUH MaJIOH rPyTIIbI;

— TOCTHHUYHBIN MapKETHHT U TEXHOJOTHH MPOAAK;




- TpeOOBaHMS OXpaHbl TpyJa Ha paboyeM MecTe B CIykOe mpuema u
pa3MeleHus;

- CHeUAIU3UPOBAHHBIC HH(POPMALIMOHHBIE IPOTPAMMBbI U TEXHOJIOTHH,
UCIIONIb3yeMblIe B paboTe ciay0 MUTaHus, IpUeMa U pa3MeIleHus,, HOMEPHOrO
donna;

— OCHOBBI OXpaHbI 37I0POBbs, CAHUTAPUHU U TUTHCHBI,

- npaBujga OOCIY)KMBAaHUS B TOCTHHUIIAX M HMHBIX CpEACTBaX
pasMelleHus;

- IpaBUa PETUCTPAllUM M Pa3MELICHHUs POCCUMCKMX U 3apyOeKHBIX
rOCTeH B TOCTMHHUIAX ¥ MHBIX CPEICTBAX PA3MEICHHS;

- MpaBUjIa MPOBEACHUS PACYETOB C TOCTSIMU FOCTUHHUYHOTO KOMILJIEKCA
WJIM MHOTO CPEJICTBA pa3MEIeHUs B HATMYHON M Oe3HAIMYHOM (popme;

- MpaBUja AHTUTEPPOPUCTUYECKON Oe30MacHOCTH U 0e30MacHOCTH
TOCTEH;

- npaBuiga OOCHIY)KMBaHUS B TOCTMHUIAX M MHBIX CpEACTBax
pa3MeneHus;

- WHOCTPAHHBIN S3BIK C YYETOM XapaKTEPUCTUK MOCTOSHHBIX KIMEHTOB
TOCTUHUYHOT'O KOMITJIEKCA MJIM UHBIX CPEJCTB Pa3MELCHHUS;

- MeTO/bl 00eCIeYeHHsI JIOSTIBHOCTH TOCTeH TOCTUHMIL U MHBIX CPEICTB
pa3MereHus;

- OCHOBBI 3THKH, JTHUKETa W TICUXOJOTMH OOCIY>KMBAaHHS TOCTEH B
TOCTMHMLAX U UHBIX CPEACTBAX pa3MelleHMs;

- OCHOBBI OXpaHbl 37J0POBbs, CAHUTAPUU U TUTHEHBI,

- TIPUHITUTIBL paboThl CTIEMATM3UPOBAHHBIX IPOTPaMMHBIX
KOMILJIEKCOB, UCIIOJIb3YEMbIX B TOCTUHMIIAX U MHBIX CPEACTBAX pa3MelleHHs;

- IpaBuja OPOHHPOBAHUS HOMEPOB B TOCTMHMLIAX M MHBIX CpPEACTBaX
pa3MeIneHus;

- MpaBuUjIa XpaHEHUs M BbIaYM Oaraka rocteil B TOCTMHUIAX W UHBIX
CpEeACTBaX pa3MeIleHHsl.

KoauuecTBo 4yacoB, 0OTBOAMMOEC HA 0CBOCHUE HpO(l)eCCI/IOHaJIBHOFO MOAyJasd

Bcero — 288 yacoB, B TOM 4HCIIE:

MaKCUMaJIbHON yueOHOH Harpy3ku oOyuatomierocs — 216 yacosB, BKIroUas:
00s13aTeNbHON ayJUTOPHON yueOHOM Harpy3ku odydatomnierocs — 30 4acos,;
caMoCTOsITeNTbHON paboThl oOyyaromerocs — 174 yaca,

MIPOMEKYTOYHAs arTecTanus — 12 9acos;
y4eOHOI MPaKTHUKU — 36 4acoB,;

IIPOM3BOJICTBEHHOH MPAKTUKH —36 4acoB.



2. CTPYKTYPA U COAEPKAHUE ITPOPECCUHOHAJIBHOT'O MOAYJIsA
2.1. CtpykTypa npoecCHOHAJIBLHOI0 MOLYJISI

O6wem npoheccHoHaTFHOT0 MOIYJIS, aK. gac.
O6yuenne no MJIK [IpakTuku
Komst B ToM uncine . _
MpoeccuonabHLI HaumenoBanus pa3nenoB mpodeccHoHAIEHOTO MOy Beero, : a .[é . = § %
XU 06Luqu qac. = 2 2 s £ % - z E 5 P
KOMIICTCHIMH 5 &2 B R g5 S E S
g SES | B3| 2% 53 z | g
= SES | 3E| g8*% zE > g
g8 | 27| 2 £ :
= ~ O = é’-
1 2 3 4 5 6 7 8 9 10
OK 01-OK 05, MJIK 04.01. Opranusarus qesTenbHOCTH CITyKOBI TIpreMa,
OK 09 pa3MernieHns 1 OpOHUPOBAHUS TOCTHHUIIBI 72 4 6 - 58 4
1K 4.1-4.3
OK 01-OK 05, MJIK 04.02. Opranuszanms AesTeIbHOCTH CITYKOBbI
OK 09 yIIpaBIeHUs HOMEPHOTO (DOH/IA U TOTIOHHUTEIBHBIX yCIYT 72 4 6 - 58 4
11K 4.1-4.3
OK 01-OK 05, MJIK 04.03. Opranusaiius JesTeJIbHOCTH JeapTaMeHTa
OK 09 MapKEeTHHTa U PEKJIAMBI 72 4 6 - 58 4
11K 4.1-4.3
OK 01-OK 05, Y4eOHas paKkTHUKa, 4aCoB
OK 09 36 36
11K 4.1-4.3
OK 01-OK 05, [IpousBoacTBEeHHAs! MPAaKTUKA (110 TPOQUIIIO CTIEUAIbHOCTH),
OK 09 9JacoB 36 36
11K 4.1-4.3
Bcero: 288 12 18 - 174 12 36 36




2.2. TemaTnyeckuii IJIaH U coJepkaHue npodeccunonanbuoro moayJas (IM) 2

HaunmenoBanmue pa3jiesioB
U TeM NpodeccHoHATIBLHOI0
moayas (IIM),
MEKIUCHUILINHAPHBIX KypPCOB

Conep:xxanue yue0OHOro MmaTtepuaJa,
JadopaTopHbie padoThl U MPAKTHYECKHE 3aAHATHSA, CAMOCTOAITE/IbHAS y4eOHasA
padora o0yyaromuxcs, KypcoBasi pabora (IIpoeKT)

O0beM, akaa. 4./ B
TOM 4yHucJie B popme
NPAKTHYEeCKOM
NOATO0TOBKH, aKa/l. 4.

(MIK)
1

2

3

KOMIIJICKCA

Pasnen 1. Opraﬂmauuﬂ U KOHTPOJIb Telcymei/i ACATEJIBHOCTH COTPYAHUKOB C.]Iy)l(ﬁ, oTA€JI0B TOCTUHHYHOI'O

MJIK 04.01 Opranusanus JesiTeJIbHOCTH CJYKObI IpHeMa, pa3MelleHusi U OPOHUPOBAHUS I'OCTHHHUIII

Tema 1.1. Opranmnzanus

U KOHTPOJIb TeKylleH
AeATeJIbHOCTH COTPYAHHKOB
CIIYKOBI 00CTyKUBAHUSA

U IKCIUTyaTAMU HOMEPHOTr 0
donna.

Jlexkmusa.

CtpykTypa ciay>k0bl SKCIUTyaTali HomepHoro ¢onnaa. CoctaB, OCHOBHbIE (DYHKIIHU.
OCHOBHBIE TEXHOJIOTUICCKUE TOKYMEHTHI, 0(hOpMIIIEMbIC B CITYKO€ HOMEPHOTO
(dhoHga: BUIBI HA3HAYCHUE, OCOOCHHOCTH 0()OPMIICHHS.

CamocrosiTe/ibHasi padoTa 00yualouuxcst

[Tepconan HomepHOTO QoHA. 3a1a9u, KBATH(PUKAIIMOHHBIE TPEOOBAHNUS,
OTBETCTBEHHOCTb 3a KQ4eCTBO BBIITOJIHIEMBIX PadOT, IpaBuIia MOBEACHHS B
HGCTaHZ[apTHI)IX CI/ITyaHI/IﬂX.

CamocrosiTe/ibHasi padoTa 00yUaloUIUXCsl

MeTtoauka onpeseseHns YMCIeHHOCTH IEpCcoHalIa CIIyKObl 00CITy)KMUBaHUSI
U KCITyaTallud HOMEpHOro (oHa.

CamocrosiTe/ibHasi padoTa 00yUaouuxcst
HOpMI)I pacxoz[a YUCTAIINUX U MOKOIITUX Cpe)ICTB.

CamocrositeibHas padoTa 00y4aOIMXCs

Oxkazanue niepBoit momorry. [IpaBuia moxxapHoit 6€30MacHOCTH.

IIpaBuna sBakyauuu. Kontposs 3a cobmozieHneM Mep 0€30macHOCTH Mpu paboTe ¢
yOOpOYHBIMU MaTepuaiaMH, TEXHUKOW, THBEHTapeM.

KoHnTpo:b 3a TexHoNmorueil oopamieHus ¢ KUAKUMH, TOPOITKOOOPa3HBIMU

U resneoOpa3sHbIMU YUCTSIIMMH U MOIOLITMMHU CPEICTBAMHU.

CamocrosiTeibHas padoTa 00y4aOIMXCs

BuyTtpudupmennsie cTaHAapThl 00CTYKUBAHUS TOCTEH.
JlenoBoe oOmieHne. DTHKA U DTHKET.
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CamocrosiTeibHas padoTa 00y4yaromMXcs

OmnpeneneHre YUCICHHOCTH PAOOTHUKOB, 3aHITHIX 00CTY)KUBAaHHUEM, B COOTBETCTBHH C

YCTaHOBJICHHBIMHA HOPMAaTHBaAMMH.

CamocrosiTeibHas padoTa 00y4yaroImMXcs

[TnanupoBaHue MOTpeOHOCTEH B EPCOHATIE C YIETOM OCOOCHHOCTEN PabOThI CITyKOBI
00CITy>)KUBaHHSI ¥ SKCILTyaTalluy HOMEPHOTo (OH/IA.

Pacder moTpeOHOCTH B IOCTENEHOM Oelibe, MOJI0TEHIIaX, MOIOLINX CPEeICTBAX

Y MHBEHTApE.

CamocrosiTeibHas padoTa 00y4yarommMxcs
OdopmiieHre TEXHOJOTHUECKUX JOKYMEHTOB CIIy»0bl HOMEpHOIo (oHJa.

Tema 1.2. Opranu3zauus
cyx0bI npuéma u
pa3sMeleHus

CamocrosiTe/ibHasi padoTa 00yuyalouuxcst
OpranuzanyoHHasi CTPYKTypa CIy)KObI pUEMa U pa3MEICHUS
B3aumojeiicTBrE ¢ IPYTHUMH MOAPA3ICACHUSIMH TOCTHHHUIIBI
OTHUKET U TPeOOBaHUS K EPCOHATY CITY>KOBI

TexHosorus npuéma U pa3MeIIeHus roCTed B TOCTHHHMIIE

IIpakTHyeckoe 3anATHE. Opranu3anms cayx0bl npuémMa u pasMelleHus!

Tunbl KOHGIUKTOB, UX MPOPUIAKTHKA B CITyKO€ TpUeMa U pa3MeleHUs
N3yunth MeTO/BI ¥ IPUEMBI PA3PELICHUS] KOH(IIUKTOB.
IIpouenypa perucrpaiiii ”HOCTPAHHBIX TYPUCTOB U TYPUCTCKUX I'PYTIL.

CamocrositeibHas padoTa 00y4aOIMXCs

PaccmoTpeTh opranusanuio o0CIy)kKMBaHUs B CIIy0e pruemMa U pa3MelleHus Ha
npumepe roctuHuLb! I'pang Otens OMepanba

Bcero

40

Tema 1.2. Opranuszanus

U KOHTPOJIb TeKylIeH
AeSiTeIbHOCTH COTPYAHUKOB
CJ1y:K0Ob1 OpOHUPOBaHMS

U MPOJAK

Conepxanue

Jlekumus. Ponp 1 MecTo 3HaHMIA 11O TUCIUTUIMHE B TIPOIECCE OCBOCHHSI OCHOBHOM
npodecCuoHAIBHONW 00pa30BaTeIbHON MTPOTrPaMMBI 110 CIIEIIUATLHOCTH B chepe
npodeccHoHaNbHOM eATeNbHOCTH. Pob cy>KObI OpOHUPOBAHUS U TIPOJAXK B IIHKJIIE
obOcnykuBaHus rocteid. Ciry>kOb1 OpOHUPOBAHUS M TPOJIAXK: TIEJTH, OCHOBHBIC

11



¢byHKumu, cocraB nepconana. Kananel mpogax roctuHHUHOTO poaykTa. [Tokazarenu
OLIEHKH JIEATEIbHOCTU TOCTUHUIIBI.

CamocrosiTeibHas padoTa 00y4yarommMxcs

CoTpyaHHUKH CITy>KOBI OpOHUPOBAHUS U TPOJAXK: TIOJ00D, TpeOOBaHUS,
podecCHOHANIbHBIE KOMIIETEHIINH, KaueCTBa, HEOOXOIUMbIE YCIIEIIHOMY ITPOJABILY.
@OyHKIUN COTPYTHUKOB B COOTBETCTBUH C HAIPABJICHUSMH PaOOTHI CITyKOBbI.
O3HakoMJIeHHE C OpraHu3anuei pabodero Mecra ciry>KObl OpOHUPOBAHMSI U IPOJIAXK.

CamocrosiTeibHas padoTa 00y4yaromMXxcs

PeueBble cTannapThl pu OpOHUPOBAHUU U TTpoAaxax. OpraHu3anus 1 BeJCHNE
neperoBopHoro nporuecca. [lonsrue, nenu, Buabl neperoBopoB. Oco0eHHOCTH
MIEPEroBOPOB 10 TenedoHy, 3TUKET TeraeGoHHBIX eperoBopoB. [TucbmMennas
KOMMYHUKAIHSL.

CamocrosiTesibHast padoTa o0y4daromuxcst

Monenu kpocc-KyIbTypHOT0 noBeieHus B Ousznece. [IpaBuna noeneHus B
KOH(l)JII/IKTHI)IX CI/ITyaIII/IﬂX C HOTp€6I/IT€J'I$IMI/I. HOHSITI/IG KHH@HTOOpI/ICHTI/IpOBaHHOCTI/I.
Coznanue Onaropacmnonoxenus (TyaBuini). Paborta ¢ peknamanusiMu 1 OT3bIBAMU
noTpeOuTenei.

CamocrosiTesibHast padoTa 00yyaromuxcst

[Icuxonorudeckre MoAeTU MOTPEOUTENHCKUX MOTUBAIIMA. THITBI TOKYTIATENbCKUX
MOTHUBALIMY U PELICHUM.

Cay»x6a 6ponupoBanus. Ctpykrypa. [lepconan.

IIpakTnueckoe 3ansaTue. [Ipouenypa OpoHHpOBaHUS.

OTtpaboTKa JEKCUKH B MPOLIECCE BEACHUS AUATIOr0B, CBSI3aHHBIX C MPOLEAY PO
OoponupoBanusi. CriocoObl OpOHUPOBAHMUSL.

OdopmiieHne 3aka3oB Ha OpOHUPOBAHHE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3aBOK.
Bupl 3asBoK 1 aeiicTBUs 110 HUM. DopMBbl, OJ1aHKH 3asBOK Ha OpPOHUPOBAHUE.

CamocrosiTeibHas padoTa 00y4aOImMXCs

[TonTBep:keHus mpyu rapaHTUPOBAHHOM U HETapaHTUPOBAHHOM OpOHUpOBaHUU. Busl
OTKa30B OT OpOHUPOBaHMS. AHHYJISILIMS IPU TAPAHTUPOBAHHOM U HErapaHTUPOBAHHOM
OpoHupoBaHuM. Buibl omatel OpoHUPOBAHUS

ABTOMaTH3MPOBAHHBIE CUCTEMBI YIIPABJIECHUS B TOCTUHUIIAX. PBIHOK
aBTOMATHU3HPOBAHHBIX CHCTEM YIIPABJICHHUSI.
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CamocrosiTeibHas padoTa 00y4yaromMXcs

CocraB, QyHKINU 1 BOZMOKHOCTH HH()OPMAITMOHHBIX U TEJICKOMMYHHKAIIMOHHBIX
TEXHOJIOTUH Jy1sl oOecrieueH st porecca OpOHUPOBAHUS U IPOAAK.

3anonHeHne 6J1aHKOB OpOHMPOBAHUS HA MHOCTpaHHOM si3bIKe. [IpodeccronansHbie
TEepPMUHBI U a00peBUATYPbI, IPUHATHIE B TOCTUHUYHONW U TYPUCTCKOW UHIYCTPHH.
KoMMyHMKaus ¢ rocTsMy B IIPOLIECCE MPUEMA, PETUCTPaLK, pa3MEIICHUN

Y BBIIIMCKU HA aHIJIMHCKOM SI3bIKE

CamocrosiTeibHas padoTa 00y4yaromMXxcs

B3anmopneiicTBre ciry>k0bl OpOHMPOBAHUS U MPOAAXK C APYTUMH CIyKOaMu
TOCTUHULBL.

Benenue nepenucku, ciiy:)ke0HOM TOKYMEHTALMU U KOMMYHUKALUNA HA HHOCTPAHHOM
A3BIKE IIPU B3aUMOJICHCTBUN C HHOCTPAHHBIMU T'OCTSMH.

CamocrosiTesibHast padoTa o0y4yaromuxcst

Benenue nepenucku, ciry:ke0HOM TOKyMEHTALMU M KOMMYHUKALUNA HA HHOCTPAHHOM
SA3BIKC HpI/I B3&I/IMOI[CﬁCTBPIPI C pYKOBOI[CTBOM 1 KOJIJIEraMu U3 I[pyrnx TOCTUHHIL
MEXTyHAPOIHOW TOCTUHUYHOM IICTIH.

CamocrosiTe/ibHasi padoTa 00yualouuxcst

[TpaBuia moBeneHust B KOHGIUKTHBIX CUTYalUsAX C TIOTPEOUTEISIMA TIPU
OpoHupoBanuy. OmuKOKHN onepaTopa No GPOHUPOBAHUIO.

CamocrosiTeibHas padoTa 00y4aOIMXCs

Amnanu3 OpoOHHPOBaHUS € UCTIOJIb30BaHUEM TenedoHa, IHTepHeTa u Typorneparopa.
AHanu3 OpOHUpOBaHMsI Yepe3 CalThl OTeNIeH U CUCTEMbl HHTEPHET-OPOHUPOBAHUSI.

CamocrositeibHas padoTa 00y4aOIMXCs

Amnanu3 OpoHHpPOBaHUS yepe3 EeHTpalbHYI0 cucteMy Oponuposanus u GDS u npu
HEMOCPEJCTBEHHOM OOIIEHUU C FOCTEM

IIpakTnyeckoe 3ansaTHe. OpraHu3anus ¥ KOHTPOJIb TEKyILIeH 1esiTeIbHOCTH
COTPYAHHKOB CJ1y:KObI OPOHMPOBAHMSA M NPOAAK

WNuauBuayanbHOe OPOHHPOBAHUE C UCTIOIB30BAHNUEM NMPO(ECCHOHAIBHBIX MPOrPaMM
['pynnoBoe OpoHHpOBaHKE C UCTIOIB30BaHUEM MPOGECCHOHATBHBIX MPOTrPaMM
KonnexTrBHOE OpOHMPOBAHKE C UCIIOIB30BAHNUEM NPO(HECCHOHAIBHBIX MPOrpaMM
BponupoBanue OT KOMIAHUN € UCIOIb30BAaHHEM MPOPECCHOHAIBHBIX IPOrPAMM
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CamocrosiTeibHas padoTa 00y4yaromMXcs

CocrapneHre OTBETOB HAa MUCbMEHHBIE 3aIPOChl HHOCTPAHHBIX TOCTEN B CUTYyaIUsX.
Jnanoru ¢ rocTaMu Ipu MpueMe, perucTpalum, pa3sMEleHUH U BBITUCKU HA
AHTIUNCKOM SI3BIKE.

IK3aMeH

Bcero

72

Pa3znea 2. YnpasieHue TeKkyleii 1esiTeJbHOCTHI0 TOCTHHUYHOT0 KOMILJIEKCA

MJK 04.02 Opranu3anusi 1eTeJIbHOCTH CJIYKO0bl YIPpaBJeHUsI HOMEPHOTo GOoH/IA M IONOJHUTEIbHBIX YCJIYT

Tema 2.1. Ynpasiienue
TeKyuleil 1esiTeJIbHOCThI0
COTPYAHHMKOB CJIYKObI
00cTy;KMBaHUS

U IKCILUTYaTAlMH HOMEPHOT'0
donpa.

Jleknusi. YnpasJiieHHe TeKyliei 1eATeJJbHOCTbIO COTPYAHNUKOB CJIYKObI
00CIy;KMBAHMS U IKCILIyaTALIMH HOMePHOro ¢oHaa.

Y60pKa HOMEPOB: MOCIEI0BATENbHOCTD, ITAlbl, KOHTPOJIb Ka4eCcTBa.
Y6opka 001IEeCTBEHHBIX U CITY>KEOHBIX 30H TOCTHHHIIBI.

O6cnyxuBanue VIP-rocreii. Bunsl «koMIIIMMeHTOBY.

Y6opounbie MaTepuaibl, TCXHIUKA, HHBEHTAPb.

CamocrosiTesibHast padoTa o0ydaroumuxcst

XpaHeHHe LEeHHBIX Bellel MPOKUBAIOLIMX. YYET U BO3BpAT 3a0bITHIX BEILEH.
Opranu3zanus paboTsl KaMepbl XpaHEeHUs], cefi(pOB B HOMEpax U Ha CTOMKE
peructpanuu. OdopmiieHne 3a0bIThIX Benei. [IpaBuia u cpoku xpaHeHust 3a0BbITBIX
Belleil, ohopMiIeHHE BO3BpaTa.

CamocrositeibHas padoTa 00y4aOIMXCs
MexayHapoaHble 3HaKH 110 YXOAY 3a TKaHsIMU U3 Pa3JIMYHbIX MaT€PHAJIOB.

CamocrosiTeibHas padoTa 00y4aOIMXCs
Opranuzanus padoThl IpayeyHON M XMMUYUCTKH B TOCTHHHMIIE.

CamocrosiTe/ibHasi padoTa 00yUaloUIUXCcst

[TpaBuna obecrieueHrs COXPaHHOCTH BEIEH U IEHHOCTEH POKUBAIOIINX B
TOCTUHHUILIE

CamocrosiTeibHas padoTa 00y4aroImMXCcs

CucTeMbl KOHTPOJIS AOCTyNa B moMenieHus. CpeacTa o0ecrieyeHns UMYIIEeCTBEHHON
0€30MacCHOCTH MPOKUBAIOLIUX.

CamocrosiTeibHas padoTa 00y4aOImMXCs
Cuctemsbl BugeoHabmoaeHus. CucreMa OXpaHHON CUTHAIM3AIMH.

14



CamocrosiTeibHas padoTa 00y4yaromMXcs

CocraBiieHne NEpCOHANIBHBIX 33JaHUIl TOPHUYHBIM U CyllepBaiizepam.
OdopmiieHre KOHTPOJIsL KauecTBa YOOPKH HOMEPOB.

CamocrosiTeibHas padoTa 00y4yaroImMXcs

CocraBieHne maMATKy 10 yOOpKe MOMEIIEHHH TOCTHHHUIIBL.
OdopmiieHne 3a0BITHIX BEIICH.

PacmmpoBKa SpJIbIKOB TEKCTHIBHBIX W3IEIUH.

IIpakTHyeckoe 3aHsATHE. YIIPaBJIeHUE TeKYLel 1eITeJIbHOCTbI0 COTPYAHUKOB
CIAYKOBbI 00CTYKUBAHUS M IKCILIyaTAllMU HOMePHOTo (oHaa.

OTtpaboTKa HaBBIKOB ITpHEeMa B OPOPMIICHHSI 3aKa30B HA CTUPKY M YUCTKY JTHYHBIX
BELLEH ITPOKUBAIOLIUX.
CocraBiieHre IporpaMMBbl IPOTUBOAEHCTBYSI BOPOBCTBY B TOCTHHHMIIE.

Bcero

40

Tema 2.2. Ynpasiienue
TeKyuleil 1esiTeJIbHOCThI0
COTPYAHMKOB CJIYKObI
OpoHMpOBaHUS U NMPOAAK

Jlexnus.
O3HakoMIIeHHE C TEXHOJIOTHEH on-line OpoHMpoBaHus. BUIbl U TEXHOJIOTHIO
UCIIOJIb30BAHUS TAKETOB COBPEMEHHBIX NPUKIAHBIX POrPaMM.

CamocrosiTe/ibHasi padoTa 00yUalouuxcst

CermentupoBanue kineHToB. DopMupoBaHue U BeZieHHe 0a3bl NaHHBIX. OnpezeneHue
LIEJIEBBIX IPYII KIUEHTOB. IIporpaMmel J10SIbHOCTH; KIMEHTCKUE MEPOIIPUSATHUS.

CamocrosiTe/ibHasi padoTa 00yUalouuxcst

Cxema paboThI CIIEUAINCTOB CITy>KObl OPOHUPOBAHUS U POAAXK C TYPOIIEPATOPAMU;
KOPIIOPAaTHUBHBIMH KJIMEHTAMHU, 110 Mpojake KoHdepeH1-ycayr. IlakeTs! ycuyr.

CamocrositeibHas padoTa 00y4aOIMXCs

Bunasl noroBopos (cornaiieHuii) Ha OpoHHpPOBaHKE: O KBOTE€ MECT C TapaHTHEH
3aMoJIHEHUs, O KBOTE€ MECT 0€3 rapaHTUU 3all0JIHEHUS, O TEKYyIlleM OpOHUPOBAHUH,
areHTckuil. IIpsMble u HenpsiMble KaHAJIbl OPOHUPOBAHMSI

CamocrosiTeibHAas padoTa 00yyaomMXCcs

[Ipe3enTaryst yciyr TOCTUHUIIBI. MEeTO00THSI TOCTPOSHHS U TIPOBEICHUS
MIPE3EeHTAIMM yCIyT rocTUHULBL. [Ipoaxu Ha BeICTaBKaX, MPOBEICHHE PEKIAMHBIX
aKITHMN.

CamocrosiTeibHas padoTa 00y4aOImMXCs
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Buast 1 popMbl TOKYMEHTALIMHU B IEATEIBHOCTH CITyKObI OpOHMPOBAHUS U MPOIAK.
M3yyeHune npaBui1 3a0JIHEHHsI OJJAHKOB OPOHMPOBAHHSI.

CamocrosiTeibHas padoTa 00y4yarommMxcs

Buapl 3asBok 1 A€MCTBUS ¢ HUMHU. DTarbl paboThI ¢ 3asiBKaMu. OTYETHI 11O
OpOHUPOBaHUIO (O BHIIJIATE KOMUCCHUI, 110 OTKa3aM B IIPE1OCTABICHUN HOMEPOB, 110
COBEPUIMBIIUMCS CAEIIKAM).

CamocrosiTesibHAsi padoTa 00y4arOIMXCst

CocraB, pyHKIIMH U BO3MOKHOCTH HUCIIOJIb30BaHUS HH()OPMALIMOHHBIX

Y TEJICKOMMYHHMKAIIMOHHBIX TEXHOJIOTUI JJIsi 0OeceueHus mpouecca OpOHUPOBAHUS
Y BEJCHMSI €r0 JOKYMEHTAIMOHHOTO 00eCeueHusl.

CamocrosiTesibHast padoTa o0ydaroumuxcst

[lenooOpa3oBaHue: pacueT eHbl yCiayr. MeTo/ibl pacuera IIeHbl TOCTUHUYHBIX YCIYT;
yIpaBIICHUE TOXOAaMH: oNTUMU3aIus 1ieHbl; [lepeOponnpoBanne (OBepOYKHHT):
onTUMHU3AIHs 00beMa.

CamocrosiTe/ibHasi padoTa 00yualouuxcst

Ilena ot croliku (pukcupoBanHas 1eHa, ruokuii Tapud). [lonsTue revenue
management; 3a7laud ¥ HHCTPYMEHTHI revenue management; IpOrHO3MpPOBAHHE.

IIpakTnueckoe 3ansaTe. DopMHUpOBaHHE TAKETOB YCIYT TOCTUHUIIBI.
CocraBiieHne alropuTMa IOCTPOEHUS U NPOBENECHUS IPE3EHTALIUU YCIIYT.
TOCTHHUYHOTO TIPEATIPHUSTHSI.

KnneHToopHeHTHPOBaHHOCTh B TOCTUHUYHOM cdepe: hopMUpOBaHUE U pa3BUTHE.
dopmMupoBaHUE NPOrPaMM JIOSUIBHOCTH KJIMEHTOB.

IIpakTH4eckoe 3aHATHE.

ITpodeccronanbHast aBTOMaTU3UPOBAaHHASI IPOrpaMMa. 3al0JIHEHNE OJIaHKOB.
BHecenue naMeHeHuii B OJ1aHKM IIPU HESIBKE M aHHYJISIIMU OpOHUPOBAHUS
[Ipodeccuonanbhas aBroMaTu3upoBaHHas nporpamma. Co3naHue OT4ETOB 110
OpOHHPOBAHUIO M aHHYJISILHH.

CamocrosiTeibHas padoTa 00y4aroImMXcs

dopmupoBaHue MiIaHa 3arpy3Kd HOMEPHOTO (OH/Ia Ha JIeHb, COCTaBJICHUE TpadUKOB
3ae3]1a TOCTEN.

CamocrosiTeibHas padoTa 00y4aOImMXCs

BI/IIU:I n (I)OpMBI JOKYMCHTAIIUU B ACATCIIbBHOCTU CJ'Iy)K6BI 6pOHI/IpOBaHI/I}I " IpoJaxK B
3aBUCHUMOCTH OT YPOBHS aBTOMATHU3AlIMKU IT'OCTUHUIIBI.
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CamocrosiTeibHas padoTa 00y4yaromMXcs

[TpodeccronanbHast aBToMaTU3MpOBaHHas porpamma. [lepenaya napopmanuu
COOTBETCTBYIOLIUM CIIy’k0aM oTeliss 00 0COOBIX UM TOTIOJIHUTEIbHBIX TPEOOBAHUIX
roCTel K HoMepaM (JIOTIOIHUTENIbHAS KpOBaTh, OYKET IBETOB, MHOCTPAaHHAs Ipecca
U TIpoyee) U 3aKa3aHHbIM yCIIyraMm.

DK3aMeH

Bcero

32

Bcero wacoB no MJIK

72

Pa3znen 3. KoopanHanus 1esiTeJIbHOCTH COTPYAHUKOB CJIY K0 NpuéMa u pa3MelleHUusI TOCTUHUYHOT0 KOMILIEKCa
WJIM MHOTO CPeJcTBA pasMelleHus1

MK 04.03 Opranu3anus 1eATeJIbHOCTH JeNapTaMeHTa MAPKETHHIA U PeKJIaMbl

Tema 3.1. Koopannanus
TeKyuieil 1esiTeJIbHOCTH
COTPYAHMKOB CJIYK0 npuéma
U pa3MelleHus rocrei

Jlexknus. KoopanHanus Texkyuei 1eATeJIbHOCTH COTPYAHUKOB CJIYy K0 nmpuéma

U pa3MelleHus rocrei

Cny>x0bl IprieMa U pa3MeIleHus: [1eJIH, OCHOBHbIE (DYHKIIUU, COCTaB IIEpCOHAIA.
PaGoune cMeHBI, OT/IEIBI: PETHCTPAIINH, KACCOBBIX OIEPAIlHii, TOYTHl U HH()OPMAIINH,
TenedoHHas cyxoa.

CamocrosiTe/ibHasi padoTa 00yualouuxcst

TpeboBanwust K 0OCITY)KHBAIOIIEMY TICPCOHAITY.

OyHKIMH TOPThE, KACCHpPa U KOHChEepKa.

O3HakoOMJIEHHE ¢ OpraHu3aliiei pabodyero Mecra ciiy>kObl IpuemMa U pa3MelieHHsl.

CamocrosiTeibHas padoTa 00y4aOMMXCH

BHyTpeHHME B3aUMOICHCTBUS COTPYAHUKOB CIYXKOBI IPHEeMa M pa3MeIIeHusI.
CrannapTHoe 000py/1I0BaHHE CEKIMIA CITy:KOBI puema u pasMenienus. TenedoHHas
ciyx0a. OTHKeT Tesle()OHHBIX EPErOBOPOB.

CamocrosiTeibHas padoTa 00y4aOIMXC

PeueBble cTanAapThl Ipy PUEME, PETUCTPALIUU U Pa3MELLEHNUE TOCTEH.
[IpaBuiia noBeeHUs B KOH(IMKTHBIX CUTYAIUsIX C HOTPEOUTEISIMHU.

CamocrosiTeibHas padoTa 00y4aOIMXCs

HpO6JICMLI CJ'Iy>K6LI InprueMa U pa3MCIICHUS. I/I3y‘lCHHe mpaBuJI NPCAOCTABIICHUS
T'OCTUHHUYHBIX YCJIYT B PO. BI/I}II)I TOCTUHHUYHBIX YCJIYT, IpEajiaraCMbIX I'OCTHO.

CamocrosiTeibHas padoTa 00y4arOImMXCs
OCHOBHBIE U JONOJHHUTCIBHBIC YCIIYI'H, IPEAOCTABIIACMBIC FOCTI/IHI/IHGI\/'I.
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CamocrosiTeibHas padoTa 00y4yaromMXcs

CucTeMbl U TEXHOJIOTHU CJIy)KGBI npueMa 1 pasMCIICHUsA: HCABTOMATU3UPOBAHHLIC,
II0JIYaBTOMATHU3UPOBAHHBIC 1 aBTOMATU3HWPOBAHHEIC.

CamocrosiTeibHas padoTa 00y4yaroImMXcs

Cucrema KOHTPOJIS AOCTyNa B TOMEIIEHHS TOCTUHULIBL. OpraHu3aius XpaHeHus
JINYHBIX BEIIEH.

CamocrosiTeibHas padoTa 00y4yaroIMXcs
B3aumoneiicTBue ciyk0bl IpreMa U pa3MeLeHHs C IPYTUMHU ClIy>KOaMH TOCTHHHUIIBL.

IMpakTuyeckoe 3ansaTue. [IpaBuia npuemMa u pasMenieHust rocTei.
Opranu3zanus npuéMa, perucTpanuu ToCTe.
Pazmernienue rocreit (mpenoctaBieHue HOMEPOB).

CamocrosiTesibHast padoTa o0ydaroumuxcst

Pa3BuTHe HaBBIKOB YCTHOM peun. BBITOIHEHNE yIIpa)KHEHUH C UCIIOJIb30BAHUEM
nekcuku. CocTaBleHHE JUATIOTOB.

CamocrosiTe/ibHasi padoTa 00yuyalouuxcst
UrteHne U IepeBO/I TEKCTOB C HHOCTPAHHOTO SI3bIKA.

CamocrosiTesibHast padoTa o0ydaroumuxcst

ITpodeccronanbHast aBTOMaTU3MPOBAaHHAS IPOTpaMMa; ONMCaHUEe U Ha3HAYCHHE
monayist Front Office.

Bcero

40

Tema 3.2. Ilpouecc nmocenenunst
U BbICEJIEHUS rocTei

Jlexnus. IIpouecc mocesieHus U BbICEJIEHUs IOCTel

Bunel u popmbl JOKyMeHTaMK B IEATENBHOCTH CIY>KOBI IpUEMa U Pa3MEIleHUs B
3aBHCUMOCTH OT YPOBHS aBTOMATU3allU1 TOCTUHUILIBL. JloOKyMeHTalusl, HeoOXxoumast
JUIS ydeTa UCIOIb30BaHUsl HOMEPHOTro (hoHIa Ha ATanax: NoArOTOBUTEILHOM, BbE3/,
npeObIBaHUE, BbIE3/1a TOCTS

CamocrosiTe/ibHasi padoTa 00yUaloUIUXCcst

[Iporecc mocenenus B roctuHUIy. CTaHAAPTHI Ka4eCTBA OOCTYKUBAHUS TIPH TIPUEME
rocreu

CamocrosiTeibHAs padoTa 00yyalOmMXCs

CrangapTsl KauecTBa 0OCITyKMBaHUS MPHU BbIMKMCKe roctell. PacueTHslii yac. Yac
Bble3/1a rocTel. « JKcIpece BRIMUCKay. DYHKIMU Kaccupa ciIy:K0bl puemMa
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" pasMCIICHUS. MaTepI/IaJIbHaSI OTBCTCTBCHHOCTD ITPpH pa60Te C BaAJIIOTHBIMH
U ApYIr'UMH HCHHOCTAMM. O60py,Z[OBaHI/Ie KacCOBOT'O OTACJICHUS 'OCTUHUIBI.

CamocrosiTeibHas padoTa 00y4yarommMxcs
KoH}uuKTHBIE CHTyalluy IPHU pacueTax C FOCTSIMHU U AITOPUTM UX pPa3pelIeHusl.

CamocrosiTesibHast padoTa o0y4yaromuxcst

Kareropuu rocreit. [lopsnok BcTpeun, npuema, 1 perucTpaliy U pa3MeLeHus roCcTew,
Ipymil,

KOPIIOPATUBHBIX TOCTEN, MHOCTPAHHBIX IpaXaaH. /leMOHCTpanys 1 Ha3HaYeHue
HoMmepa. [locenenue B HOmED.

OcobGennoctu obciyxuBanusi VIP-rocreir. OcoGeHHOCTH PabOTHI C MOCTOSTHHBIMU

u VIP roctamu.

KommumenTtsl VIP roctsm. [IpaBuiia peructpaiiuy ”HOCTpaHHBIX rocTeid. Bujbt

u Kareropuu Bu3. [IoHsATHE MUTPALIMOHHON KAPTHI.

CamocrosiTeibHas padoTa 00y4yaOImMXCs
B3aumojelictBue ciry>k0bl IpueMa U pa3MeLIeHUs] ¢ APYTUMHU CITyKOaMU FOCTUHUIIBL.

IIpakTnuyeckoe 3ansitue. [Ipouecc mocejieHus1 U BbICeJIeHUsI TOCTENH

[Mopsimok mocenenus rocts o OpoHu, 3anonHeHue npodaiina rocrs.llocenenune rocrs
OT CTOIKH, 3all0JIHEHHE PETUCTPALIMOHHON KapTOYKHU rOCTs

[TopsiAOK BBICEJIEHUSI TOCTEM.

CamocrosiTeibHas padoTa 00y4aOIMXCs

Pabota ¢ npodaiinom rocreit: KOppeKTUPOBKA U BHECEHUE U3MEHEHUH B JTMUHBIE
JTAaHHbBIE TOCTSI

CamocrosiTeibHas padoTa 00y4aOMMXCH

Pabota c npodaiinom KoMnaHuii, areHTCTB, TPYIIT: KOPPEKTHPOBKA 1 BHECEHUE
U3MEHEHUN

CamocrosiTe/ibHasi padoTa 00yUyaloUIUXCcsi

Oco0eHHOCTH MTOCENEHUS TOCTEH OT TPYIIIBI

OCOOEHHOCTH MOCEIICHUS KOJIJICKTUBA.

[TepeceneHue rocts U3 HOMepa, MOJICEIICHNE K TOCTIO B HOMEP
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CamocrosiTeibHas padoTa 00y4yaromMXcs
O3HakoMIJIEHHE C OpTaHU3alMel XPaHEHHS] [ICHHOCTE! MPOKUBAIOIIUX

Y TIOMEIIEHUH 00IIero MoJIb30BaHHUS.
[IpoBeneHue KOHTPOJISE TOTOBHOCTH HOMEPOB K 3aCEJICHUIO
OdopMieHre TOKyMEHTOB TI0 TPHEMKE HOMEPOB U MIEPEBOTY TOCTEH M3 OJTHOTO

[IpoBenenue npueMKU U OLIEHKH KauecTBa YOOPKH HOMEPOB, CITy:KEOHBIX MOMEIICHHH

HOMepa B IPyro 2

Odopmiienre 6J1aHKOB 3aKa30B U KBUTAHIIMI Ha OKa3aHUE JOMOJHUTEIBHBIX YCIYT 10

CTHPKE U YUCTKE OJEKIbI U JP.

OcymiecTBieHNE KOHTPOJIS UCTIONB30BAHUS MOIOIINX M YUCTAIINX CPEJICTB,

WMHBEHTapsi, 000pyJ0BaHUS.

Benenue yuera 3a0bIThIX Beleil.

Pabota ¢ mpocrbamu u xaio0amMu TOCTEH.

IIpakTuyeckoe 3ansitue. Pabora co cueramu rocreit. Oriara yciyr.

Bunet u popmbl JOKyMEHTAIMH B IEATEIBHOCTH CIY>KOBI IpUEMa U Pa3MEIleHUs B 2

3aBHCHUMOCTH OT YPOBHS aBTOMATH3allMU TOCTUHHIIBI. BhImucka rocTsi.
IKx3aMeH 4
Bcero 32
Bcero yacos no MJIK 72
YuyeOHas NpaKTHKa 36

Buabi patot

OtpaboTka NprueMoB OpraHu3aluy paboyero MecTo CIIy>KObI MpUeMa U pa3MelIeHUs

Brisscuenune notpeOHOCTEN U MOKETAHUN TOCTSI OTHOCUTEIBHO YCIYT

CocraBieHue 1 00paboTka He0OOXOAUMOM JOKYMEHTALMIO 110 3arpy3Ke HOMEPOB, 0KUIaeMOMY 3ae3/1y, BhIe31Y,
COCTOSIHMIO HOMEPOB,

HAYMCJIEHUIO HAa cUeTa FOCTEH 3a JOTIOJIHUTEIbHBIE YCIYTH.

OTtpaboTka HaBBIKOB OOLIEHHS C TOTPEOUTENEM B MPOIIECCe TPUEMa, PETUCTPALIUU U pa3MeIlleHusl TOCTel Ha
MHOCTPAHHOM SI3BIKE, C

UCIOJIb30BaHNEM TEXHUKU U MPUEMOB 3G (HEKTUBHOTO OOIIEHHMSI C TOCTSAMHU, I€TIOBBIMU ApTHEPAMHU U KOJJIETaMH
U IPUEMOB

CaMOpETYJIALNU TOBEACHUS B IIPOLIECCE MEKIMYHOCTHOTO OOLIEHHUSI.

[TpumeHeHne npodeccnoHaIbHBIX TPOTPaMM JJIs IPUEMA, PETUCTPALIMU U BBIITMCKH FOCTEH

[TpoBenenue padbot no obopmienuto rocreit (VIP-rocrei, rpymni, KOpnopaTuBHBIX FOCTEN).
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OTtpaboTKa HaBBIKOB PETUCTPAIIMHM HHOCTPAHHBIX IPaKIaH.

OTtpaboTka B3aUMOJICHCTBUS C TYpareHTCTBaMH, TypOIepaTopaMu U HHBIMU CTOPOHHUMU OPTaHU3alUSIMH.
KoHTpob oka3aHust nepeyuHs yciyr, NpeJoCTaBIseMbIX B TOCTUHHLIAX (110 10TOBOPY).

Odopmienue U MOAroTOBKa CYETOB TOCTEH.

OTpa6OTKa HAaBbIKOB HAYUCJICHUSA U OCYIICCTBJIICHUA paCYCTOB C rOCTAMUA

OTtpaboTka HaBBIKOB PadOTHI C UH(POPMALIMOHHON 0301 TaHHBIX O HAIUYUH 3aHATHIX, CBOOOTHBIX MECT, O TOCTAX
(IpOXKUBAIOIINX,

BBINMCABIINXCS, OTHE3IKAIOIINX).

O3HakoMJICHHE CO CTaHIapTaMH 00CITYKMBAaHHUS B TOCTUHUIIE

Nzyyenue paboTsl odrica aIMUHUCTPATUBHO-XO3IHCTBEHHON CITYKObI

OBnazieHue NMPaKTUYECKUMH HaBbIKAMU CyTepBaiizepa, KOOpAuHATOpa

Ocy1ecTBiieHre KOHTPOJIS HaJl KAYeCTBOM YOOPKHU U MpaBuiia IpUeMa rOCTEBbIX HOMEPOB, IIPOBEPKA CAHUTAPHOTO
COCTOSIHUSI HOMEPOB,

CIIy’kK€OHBIX ¥ OOIIECTBEHHBIX MOMEIEHUI B COOTBETCTBUU CO CTaHIAApTaMU OOCITYKHUBAHHS

[TpoBenenue npreMa M MHBEHTAPU3aUN TOCTUHHYHOTO OebsI

[IpoBeneHue pa3nuYHBIX BUIOB YOOPOUHBIX pabOT

OdopmiieHre TOKYMEHTOB Ha 3a0BITHIC BEIIN

KoHTponbs coxpaHHOCTH PEAMETOB UHTEPhEpa HOMEPOB

Hcnonb3oBanue B paboTe 3HaHUM HHOCTPAaHHBIX S3BIKOB

Oxazanue NEPCOHAIBHBIX U JOIMMOJIHUTCIIBHBIX YCIIYT TOCTAM

ITpuMeHeHre MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, PO ecCHOHaIbHOE 000PYJ0BaHUE, UHBEHTAPb,
MIPOTUBOIIOXKAPHOE 000PYI0BaHNE

[IpenocraBiieHue yciayr XpaHEHUs LIEHHBIX Bellel (KaMmephl XpaHeHus1, ce (bl U JeTIO3UTHBIE TUCHKH)
OdopmiieHne TOKyMEHTAIMK Ha XpaHEHUE IIEHHBIX BEIEH MPOKUBAIOIINX

OdopmiieHre akToB MPH BO3MEIEHUH yiiepOa UITH MOpYH JIUYHBIX BELIel rocTen

O3HakomIIeHHE C CUCTEMOM cer(poBOro xpaHeHust U cOOJI0IeHNEM 0€30MMacCHOCTH B TOCTUHHMIIE U CTaHIapTaMu
WCIOJIb30BaHUs JETIO3UTHBIX SYeeK, MHIMBUIYaTbHBIX Ce(OB, XpaHeHUs Oaraka B Kamepax XpaHEHHUsI.
O3HaKOMJIEHHE C TEXHUKON 0€30MacHOCTH U OXpaHOM TpyAa MpH padboTe ¢ 060pyJ0BaHHEM

CocraBieHre aKTOB Ha CIIUCAHWE MHBEHTAps U 000PYI0BaHUS

Opranmzainus paboyero Mecra

N3zyuenune nnTepdeiica u MOpsiika UCTIOIb30BAHUS CIICIMATU3UPOBAHHOTO IPOIrPaMMHOI0 00ecTiedeHus s
TOCTUHUYHOI'O

TIPEPUSATH

Wcnonb3oBanue TEXHUYCCKHX, TCICKOMMYHHKAIMMOHHBIX CPEACTB U HpO(beCCI/IOHaJ'IBHI)IX ImporpamMm JJis npuemMa 3aKa3a u

21



obecriedeHrs OpOHUPOBAHMS;

OdopmiieHre 6poHMPOBaHUS C UCIIOIb30BaHUEM TenedoHa

Odopmiienre OpoHUPOBaHUS C UCIIOIB30BaHWEM MHTEpHETa U TyporepaTopa

OdopmiieHre OpOHUPOBAHUS Yepe3 CalThl OTENIeH U CUCTEMbI HHTEPHET-OpOHUPOBAHUS.

OdopmiieHre THANBUIYATBHOTO OPOHUPOBAHUS

IIpenocraBienue rocTsiM HHGOPMaMK O HATMYMH CBOOOIHBIX HOMEPOB 3alIPOLIEHHOM KaTeropuu Ha TpedyeMblil Iepro/]
U UX

CTOMMOCTH

OdopmiieHre rpynmnoBoro, OT KOMIIAHUH U KOJUIEKTUBHOTO OPOHHPOBAHUS

BHecenuii n3MeHeHui B IUCTHI 0KUJaHUS U 0hpopMIIeHHE 3asIBOK Ha pe3epBUPOBAHNE HOMEPOB

[Ipenocrasienue roctsiM uHGOpMAIK 00 YCIOBUAX aHHYJISIMA OPOHUPOBAHUS U BO3MOXKHBIX IITPAPHBIX CAHKITUSIX
BHuecenue nonoaHuTenbHOM HH(pOpMaIMK B 3aKa3 Ha OpOHUPOBaHUE

OdopmiieHre c4eTOB Ha TOJTHYIO HJIM YaCTHYHYIO TPEAOIUIAaTy U TOATBEP)KICHHUE O PE3epPBUPOBAHIH HOMEPOB
Odopmiienne 6J1aHKOB, BHECEHHE U3MEHEHUH B OJaHKM IIPU HEsIBKE, OTMEHE M aHHYJISLUY OpOHUPOBAHUS

OTcnexxuBaTh U IPOBEPATH OOHOBIISIONIYIOCS HH()OPMAITHIO 110 OPOHMPOBAHUIO MECT U CIIEIMAIBHBIM 3aKa3aM Ha YCIIyTH
U COCTOSIHUIO HOMEpPHOTo (hOoH/A.

[TepenaBaTe nHPOPMAIIHMIO COOTBETCTBYIOIIUM CITy>K0aM OTeJIst 00 0OCOOBIX MM JIOMOJIHUTEIBHBIX TPEOOBAHUSIX TOCTEH K
HOMEpaM U

3aKa3aHHBIM yCIyram

KonTponb Haj nepegaueil He3a0OpOHMPOBAHHBIX HOMEPOB ISl TPOJIAXKH B CIY>KOY MpHeMa U pa3MeIeHUs

Co3naHue 0T4eTOB 10 OPOHUPOBAHUIO

OTcnexxuBaTh M OTy4YaTh 0OPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CITYKO OTEIIs.

IIpousBoacTBeHHAS MPAKTHKA

Buasl pador

OTtpaboTka HaBBIKOB PabOTHI C MPOPECCHOHATBHBIMY MPOTPaMMaMHU U UX MOAYJISIMU;

OTtpaboTka HaBBIKOB HH(GOPMHUPOBAHUS MMOTPEOUTENS O BUAX YCIYT U MpaBHIaX 0€30MacHOCTH BO BpeMs POKUBAHUS B
TOCTUHHIIC

BrinonHeHne KanbKyJISIUU CTOUMOCTH yYCITyT TOCTUHUYHOTO MPEANPUITHs A TOTpeduTeneit

CocraBnenue n 00paboTKa JOKYMEHTAIUH 110 3arpy3Ke HOMEPOB, OKUIAEMOMY 3a€3]1y, COCTOSTHUIO HOMEPOB,
HAYHCJICHUSM.

BrimonHenne nopy4eHuit pyKOBOAUTEIS 11O 00CYKACHHUIO JETAJICH TOTOBOPA ¢ KOHTpAareHTaMu U MOTPEeOUTEIIMU
CocraBneHue nMpoeKTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMH COTIAILICHUSIMHU

OTpa6OTKa HABBIKOB 3aKJIFOUYCHUS HOFOBOpOB B COOTBETCTBHUH C HpHHSITI)IMI/I COTJIallICHUsMM.

36
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OTpaboTKa HaBBIKOB UCIOJIb30BAHUS TEXHUUCCKUX, TEICKOMMYHHUKAIIMOHHBIX CPEICTBA M MPO(PECCHOHATBHBIX MPOTrPaMM
ISt

pacyera U BBIIUCKHU TOCTEN

OTtpaboTKa HaBBIKOB HAYHCIICHUS M OCYIIICCTBICHHUS PACYETOB C TOCTSIMHU

Odopmienne OyXraaTepcKuX JOKYMEHTOB IO KACCOBBIM OTIEPAITUSIM.

BrimonHeHue 00si3aHHOCTEH HOYHOTO TTOPTHE.

OTpaboTKa HaBBIKOB UCIOJIb30BAHUS TEXHHUECKUX, TEJICKOMMYHUKAIIMOHHBIX CPEJICTBA JIUIsl HOUHOTO Ay IUTA.
OTtpaboTKa HaBBIKOB UCIIOJIH30BAHUS TEXHHUK U TPUEMOB 3()(HEKTUBHOTO OOIICHUS C TOCTSIMH, JACTOBBIMH MApTHEPAMU
Y KOJUIETaMH C UCIIOJIb30BAHUEM IPUEMOB CaMOPETYJISILIMK MTOBEJCHUS B ITPOLIECCEe MEKIMYHOCTHOTO OOLICHUSI.
OdopmiieHrEe aKTOB aKTUPOBAHUS YTEPSHHON HITH UCIIOPYCHHOW TOCTUHUYHON COOCTBEHHOCTH

3amnoJjHeHUe JOKYMEHTOB 110 COOTBETCTBHUIO BBHIIIOJIHEHHBIX pabOT CTaHAapTaM KadecTBa

[TpoBeeHne HHCTPYKTaXKA IIEPCOHAIIA CITYKObI U 00YYaIOIINX 3aHITHH.

OdopmiteHne 6JIaHKOB 3aKa30B M KBUTAHIIMN Ha OKa3aHHUE TIEPCOHATBHBIX YCIYT

OdopmiteHrEe OTYETHOM TOKYMEHTAIIUU

WudopmupoBanue noTpeduTest o nMpaBuiax 0€30MacHOCTH BO BPEMsI MPOXKMBAHUS B TOCTUHHUIAX M TYPUCTCKUX
KOMILIIEKCaX

OdopmiieHre aKTOB Ha CIIMCAHUE MAJIOIICHHOTO HMHBEHTAPS

OTtpaboTKa HaBBIKOB PabOTHI ¢ TPOPECCHOHATBHBIMY MTPOrPAMMaMU U UX MOIYJISIMH;

OTtpaboTka HaBBIKOB HH(GOPMHUPOBAHUS TIOTPEOUTES O BHJIAX YCIYT M MPaBUIax 0€30IaCHOCTH BO BpeMsl TPOKUBAHUS B
TOCTHHHIIE

BeInonHeHue KalbKyJISIUH CTOMMOCTH YCIYT TOCTHHHYHOTO TPEANPHSTHS ISl IIOTpeOuTenen

Cocrapnenue u 00paboTKa JOKyMEHTAIIUH 10 3arpy3Ke HOMEPOB, 0XKUIAEMOMY 3ae3/1y, COCTOSTHHIO HOMEPOB,
HAYUCIICHUSIM.

BrinosHeHHE TOPYYCHUI PyKOBOIUTES IO 00CYKICHHUIO JIeTajlell JOroBopa ¢ KOHTPAareHTaMH U MOTPEOUTEIIIMH
CocraBjieHHE TIPOCKTA JOTOBOPOB B COOTBETCTBUU C MIPUHSATHIMHU COTJIAIIICHUSMH

OTpaboTKa HaBBIKOB 3aKJIFOUYCHHUS JOTOBOPOB B COOTBETCTBUU C IMIPUHSATHIMHU COTJIAIICHUSIMH.

[Tpuem 3asBKM Ha pe3epBUpPOBaHUE HOMEPOB (110 Tenedony, dakcy, HTepHeTY, Yepe3 HEeHTPaIbHYI CHCTEMY
OpOHHPOBAHUS U

GDS, npu HemocpeICTBEHHOM OOILICHUH € TOCTEM) Ha PyCCKOM M HHOCTPAHHOM SI3bIKE

[MpenocrarieHue rocTsiM HHGOPMAITUH O HATHYUH CBOOOIHBIX HOMEPOB 3aMPOIICHHOI KaTeropru Ha TPeOyeMbIil IIepHo.T
U UX

CTOMMOCTH

[Tpenocrasiienue roctsim nHGOpMaIK 00 0COOCHHOCTSIX PA3JIMYHBIX KATETOPUII HOMEPOB U YCIOBHUSIX PE3EPBUPOBAHMSI
HOMEPOB B OTeJIe
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NudopmupoBanme rocts 00 yCIOBUSX aHHYJISAIUNA OPOHUPOBAHUS M BO3MOXKHBIX IITPAPHBIX CAHKITUSIX

Odopmienne NPUHATHIX 3asBOK Ha pe3epBUPOBAHNE HOMEPOB

OdopMieHre BU30BOU MOIICPIKKE U 3aIBOK HA TIOJITBEPIKICHUE U aHHYJISAIAI0 OPOHUPOBAHUS

OdopmieHne c4eToB Ha MOTHYIO/YaCTUYHYIO MIPEIOIUIaTy U MOATBEPKICHUE O PE3EPBUPOBAHUN HOMEPOB

Brecenne n3MeHeHul B 3aKa3 Ha OpOHUPOBAHUE

KouTponb Hag nepegaueit He3aOpOHUPOBAHHBIX HOMEPOB ISl IPOJIAXKH B CIYKOY MpremMa U pa3MelieHHs

OTtpaboTka HaBBIKOB UCTIOJIb30BAHUS TEXHUICCKUX, TEIIEKOMMYHHKAIIMOHHBIX CPEICTBA M MPOPECCHOHATBHBIX MPOTPaMM
JUTSL

pacyera U BBIIUCKHU TOCTEN

OTtpaboTKa HABBIKOB HAUHUCIICHHS M OCYIIECTBICHUS PACUETOB C TOCTAMU

Odopmienne OyXraaTepcKuX JOKYMEHTOB IT0 KACCOBBIM OTIEPAITHsIM.

OTtpaboTka HaBBIKOB UCIOJIb30BAaHUS TEXHUK U MPUEMOB (P (HEKTUBHOTO OOIIEHHSI C TOCTSAMH, I€TIOBBIMU TApTHEPAMHU
U KOJIJIEraMu

C MCIIOJIb30BaHHEM MIPUEMOB CaMOPETYJIISIIUU MOBECHUS B MPOIIECCe MEKIMYHOCTHOTO OOIICHHUS.

Bcero TCOPETUICCKUX YaCOB 110 HpO(l)eCCI/IOHaJ'II)HOMy MOAYJHO

216

Bcero yacoB mo npogecCHOHAIBLHOMY MOJIYJII0 ¢ Y4€TOM NPAKTHK

288

DKk3aMeH KBaTH(HUKAIMOHHBIHI
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3. YCJOBUSA PEAJIN3AIIMM YYEBHOM JUCHUILIVHBI

3.1. lns peaau3anum nporpaMmsbl NpoheccHoHAIBLHOT0 MOYJIsl 10JIKHBI ObITH
NpeayCMOTPEeHbI cJieAyIolUe creluaabHble MOMelleHus :

KaGunets! «MeHemKMeHTa U yrpaBieHus epcoHaiom»; « OCHOB MapKeTuHTa»; « IHKeHepHBIX
CUCTeM TOCTUHUIBDY; «[IpennpuHUMaTeNnbCKOl NeATeNbHOCTH B cepe TOCTUHMUYHOTO Ou3Heca;
«Opranuzaiu JAeSITeIbHOCTH COTPYAHUKOB CHYyKObl mpuema, pasmemieHus»; «OpraHuzanuu
JESATENbHOCTH COTPYIHUKOB CIIYy>)KObl ~ OOCIYXHMBAHMS M SKCIUTyaTallkd HOMEpPHOTro  (oHpmay;
«Opranuzaliii AeATeIbHOCTH COTPYAHUKOB CIYXKObl OpOHMpPOBAaHUS M MPOAAXK», OCHAIIECHHBIC B
COOTBETCTBHH C II. 6.1.2.1 mpuMepHOI 00pa30BaTEIIBHON MPOTPaMMBI IO CIICIIUATHHOCTH.

JlaGopatopus «Y4eOHbII TOCTUHUYHBIA HOMEp (CTaHAAPT C IBYMsI KPOBATsIMH)», OCHAILIICHHAS B
coOTBeTCTBUH C 11 6.1.2.3 mpuMepHO# 00pa30BaTeILHON MPOrPaMMBI IO CTICITHATBHOCTH.

Mactepckue «Ctoiika mpremMa 1 pa3MelieH s TOCTeH ¢ MOIyJieM OHJIaiiH OpOHUPOBAHUS», CEPBUC
Ha 00BEKTax rocTenpuuMcTBa «l OpHUYHAsH), OCHAILEHHBIE B COOTBETCTBUHU C¢ I 6.1.2.4 mpumepHOi
00pa30BaTeNbHON MPOrpaMMBbI MO CHEIUATBHOCTH.

OcHamennble 0a3bpl MPakTUKA B cooTBeTcTBUU ¢ 1 6.1.2.5 mpumepHOil 00pazoBaTenbHON
IIPOrpPaMMBbI 110 CHELMATIbHOCTH.

3.2. UndopmanuonHoe odecriedeHne peajn3aliuu NporpaMmal

s peanuzanuy mporpamMmbl OMOIHMOTEYHBIH (QOHI 00pa3oBaTENbHONW OpPTaHU3AIMH JO0KCH
UMETh TI€YaTHbIE W/WJM  DJEKTPOHHBIE oOpa3zoBaTelibHble M HMH(OPMAIMOHHBIE  PECYpPChHI
JUIS WCTOJb30BaHUS B oOpaszoBaTenbHOM Tmpouecce. [lpu ¢opmupoBanun Oubnuoreunoro ¢GoHaa
00pa30BaTeNbHON OpraHM3allid BBHIOMPAETCS HE MEHEe OJHOr0 HM3JaHHUS M3 TMEPEYUCIICHHBIX HUXKE
MeYaTHBIX U3aHUN U (WJIH) SJICKTPOHHBIX U3/IaHUI B KAUE€CTBE OCHOBHOTO, TP 3TOM CITMCOK MOKET OBITh
JIOTIOJTHEH HOBBIMH M3JaHUSIMU.

3.2.1. OcHOBHbBIE MeYaTHBIE U JIEKTPOHHbIE U3TAHUS
1. Amnocosa, T. I'. Texnonoruu kompopra: yuednoe nocodue s CI1O / T. I'. Anocona, XK.

TanueB. — 2-e u3g. — Caparos, EkarepunOypr: IIpodoOpaszoBanue, VYpanbckuii QenepanbHblii
yauBepcuret, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekct: 251eKTPOHHBIH //
DOneKkTpoHHBIN pecypc mudpoBoit odpazoBarenbHor cpenbl CIIO PROFob6paszosanue: [caiit]. — URL:
https://profspo.ru/books/87883

2. Burosckas, M. E. Ilcuxonorus nenooro o6menust yueonoe nocodue mist CI1O / M. E.
Burosckas, A. B. Jluceruu, B. O. Kopuonona. — 2-e uzn. — Caparos: [Ipodo6pazoBanue, At [Tu Op
Menna, 2018. — 96 c. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — TekcT: »7eKTpOHHBINA //
DNeKTpOHHBINH pecypce mudpoBoit obpazosatensHoil cpenbl CIIO PROFo6pa3oBanwue: [caiit]. — URL:
https://profspo.ru/books/77001

3. I'apenckux, JI. B. Hemenxwuii si3p1k: BBoAHBIN Kypc = Deutsch: Vorkurs: npaktukym s
CIIO / JI. B. I'apenckux, U. T. emkuna. — 2-e u3a. — Caparos: [IpodobpazoBanue, 2021. — 104 c. —
ISBN 978-5-4488-1119-7. — Tekct: 251eKTpOHHBIH // DIEKTPOHHBIH pecypc MUPPOBOi 00pazoBaTeIHHOM
cpennt CITO PROFo6pa3zosanue: [caiit]. — URL: https://profspo.ru/books/104910

4, I'opnenko, O. A. YnpasieHue nepcoHaIoM: Y9eOHUK TS CpeTHEro MpodhecCroHaTIbHOTO
obpazoBanus / O. A. T'opnenko, /[. B. Epoxun, T. II. MoxaeBa. — 2-e u3a., ucmp. u gom. — Mocksa:
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WznarensctBo FOpaiit, 2020. — 249 c. — (IIpodeccuonansHoe odpasosanue). — ISBN 978-5-9916-9457-
5. — Tekcr: anexktponnsiii // DBC FOpaiir [caiit]. — URL.: https://urait.ru/bcode/452929

5. HepessukuH, E. B. JlenoBoe obmienue: yueoHoe nocooue mist CIIO / E. B. JlepeBsinkuH;
oz penakiuert O. B MesenneBoii. — 2-e uzn. — Caparos, ExkatepunOypr: [IpodobpazoBanue, Ypanbckuit
dbenepanbablli yHUBepeutet, 2019. — 46 ¢. — ISBN 978-5-4488-0431-1, 978-5-7996-2823-9. — Tekcr:
ANEKTPOHHBIN // DNEKTpOHHBIA pecypc muppoBoi odpaszoBatenbHol cpensl CIIO PROFobpa3oBanue:
[caiiT]. — URL: https://profspo.ru/books/87797

6. Hextspp, I'. M. Cranpaptusanusi, cepTUUKanus U KIaCCUPHUKAIMA B TypU3ME:
npaktudyeckoe nocodue / I'. M. Jlextaps. — 4-e uzn. — Mocksa: UznarensctBo FOpaiit, 2021. — 412 c. —
(ITpodeccuonanpnas mpakrtuka). — ISBN 978-5-534-13510-7. — Tekcr: snextponnsiii // DBC HOpaiir
[caitt]. — URL.: https://urait.ru/bcode/476329

7. Jlopoxuna, P. B. Dtrka nenossix otHomeHnui: npaktukym st CITO / P. B. Jlopoxuna. —
Caparos: IIpodob6pazoanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — Tekct: 351eKTpOHHBIN //
DNeKTpOoHHBINH pecypce nudpoBoit obpazosatensHoil cpensl CIIO PROFo6pasoBanue: [caiit]. — URL:
https://profspo.ru/books/104697

8. 3axaposa, U. B. Ilcuxonorust nemoBoro odmenust: mpaktukym st CI1O / WM. B. 3axaposa.
— Caparog: [IpodobpazoBanue, At [Tu Ap Meama, 2019. — 130 c. — ISBN 978-5-4488-0358-1, 978-5-
4497-0199-2. — TekcT: AMeKTPOHHBIH // DIEeKTPOHHBIN pecypc mudpoBoi odpazoBarenbHoi cpeabl CI1O
PROFoo6paszosanue: [caiit]. — URL:https://profspo.ru/books/864722

9. 3axaposBa, H. A. ['octunnunas unayctpus: yueoHnoe nocodue ans CIIO / H. A. 3axaposa.
— CaparoB, Mocksa: IIpodobpazoBanue, Aii [ITu Ap Menua, 2020. — 296 ¢. — ISBN 978-5-4488-0512-7,
978-5-4497-0397-2. — TekcT: 37eKTPOHHBIN // DIEKTPOHHBIH pecypc b poBOi 00pa30BaTEIBbHOMN CpeIbl
CIIO PROFob6pa3osanue: [caiit]. — URL: https://profspo.ru/books/93537

10.  3axaposa, H. A. l'octuanunas uagycTpus: yueonoe nocodue mis CIIO / H. A. 3axapoga.
— CaparoB, Mockga: [Ipodobpazosanue, Aii [Tu Ap Menuna, 2020. — 296 ¢. — ISBN 978-5-4488-0512-7,
978-5-4497-0397-2. — TekcT: 2NIeKTPOHHBIH // DIIEKTPOHHBIN pecypc HuppoBOil 00pazoBaTEIHLHON CPeIbI
CITIO PROFobpa3zosanwue: [caiit]. — URL: https://profspo.ru/books/93537

11.  3axaposa, H. A. 31aHus u MH>)XEHEpHbIE CHCTEMBbI TOCTHHULL: yyeOHoe nocodue amst CI1O
/ H. A. 3axapoBa. — Caparos, Mocksa: IIpodoOpazoBanue, Aii [Tu Ap Menua, 2020. — 294 c. — ISBN
978-5-4488-0816-6, 978-5-4497-0482-5. — TekcT: 3IEKTPOHHBIN // DIEKTPOHHBIM pecypc HUbpOBOH
obpaszosarensHO# cpeapl CITO PROFo6pasosanue: [caiit]. — URL: https://profspo.ru/books/93539

12. 3axapoBa, H. A. OcHOBBI cTpaxOBaHHUSI M CTATUCTHYECKOTO y4eTa B TypHu3Me: ydeOHOe
nocobue s CIIO / H. A. 3axaposa. — CapatoB, Mocksa: [IpodobpazoBanue, Aii I1lu Ap Meaua, 2020.
—212 c.— ISBN 978-5-4488-0468-7, 978-5-4497-0398-9. — Tekct: 35eKTPOHHBIH // DIIEKTPOHHEIHN pecypc
uudpoBoit  oOpa3zoBaTeIbHOM cpenst  CIIO  PROFoGpa3zoBanue: [caiT]. — URL:
https://profspo.ru/books/93546

13.  3axaposa, H. A. Cobniofenue TypucTckux GpopmaibHocTel: yuednoe nocobdue st CI1O
/ H. A. 3axapoBa. — Caparos, Mocksa: I[IpodobpazoBanue, Ait [Iu Ap Meaua, 2020. — 219 c. — ISBN
978-5-4488-0732-9, 978-5-4497-0402-3. — TekcT: JEKTPOHHBIN // DIEKTPOHHBIH pecypc HUbpOBOH
obpazosatensHoi cpeapl CITO PROFo6pasosanue: [caiit]. — URL: https://profspo.ru/books/93548

14. 3axaposa, H. A. Cranmgaptuzanusi, cepTuduKaius, JUICH3UPOBAHNE, HAT30P U KOHTPOJIb
B TYPUCTCKON M FOCTMHUYHOW MHAycTpHuH: yueOHoe mocobue ans CIIO / H. A. 3axapoa. — Capatos,
Mockga: [Ipodobpazosanue, At [Tn Ap Memua, 2020. — 137 ¢. — ISBN 978-5-4488-0475-5, 978-5-4497-
0399-6. — TekcT: 25eKTPOHHBIN // DNEeKTpOHHBINH pecypc LupoBoii obpazoBarenbHOi cpeast CIIO
PROFoo0pa3oBanue: [caiit]. — URL: https://profspo.ru/books/93551
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15.  HcaeBa, O. M. VmpaBieHue MEPCOHATIOM: YYEOHHK MU MPAKTUKYM Ui CPEIHEro
npodeccuonanibHoro obpaszoBanust / O. M. HcaeBa, E. A. IlpumopoBa. — 2-¢ u3n. — Mocksa:
MznarensctBo FOpaiit, 2021. — 168 ¢. — (IIpodeccnonanpHoe oopa3zoBanue). — ISBN 978-5-534-07215-
0. — Tekcr: anexkrpounsiii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/471025

16. Kankan, M. B. JlemoBoit stuker: yue6Hoe nmocooue mius CIIO / M. B. Kankan, JI. C.
Jluxauera. — 2-e uzn. — Caparos: [IpocdobpazoBanue, 2021. — 167 ¢. — ISBN 978-5-4488-1123-4. — Tekcr:
ANEKTPOHHBIN // DNEKTpOHHBIA pecypc muppoBoit obpazoBatenbHol cpensl CIIO PROFobpa3oBanue:
[caiiT]. — URL: https://profspo.ru/books/104899

17.  Kpacnonéposa, 0. B. Teopernyeckas rpammaThka aHTJIHICKOTO S3bIKa : Yy4eOHO-
metoaudeckoe mocodue s CIIO / FO. B. Kpacnonéposa. — Caparos: [IpodobpazoBanue, 2019. — 75 c.
— ISBN 978-5-4488-0334-5. — Texkcr: »nekTpoHHBIM // DIEKTpOHHBIM pecypc nHU(PpoBOI
obpazosatensHOl cpeabl CITO PROFo6pasosanue: [caiit]. — URL: https://profspo.ru/books/86151

18. Kysnenona, U. B. Beaenune xonduneHnmmanbsHoro aeinomnpousoactea: yueonuk s CI10
/ N. B. Ky3nenoBa, I'. A. Xauarpsa. — Capartos: [Ipodo6pazosanue, 2020. — 145 c. — ISBN 978-5-4488-
0837-1. — TekcT: 2yeKTPOHHBINA // DIEKTpOHHBINA pecypc 1udpoBoii obpaszoBarenbHOi cpeast CIIO
PROFoo6pa3osanue : [caiit]. — URL: https://profspo.ru/books/97082

19.  Ky3snenosa, T. C. AHrmiickuid s36IK. YCcTHas pedb. [IpakTukyMm: yueOHOE TIocooue yis
CIIO / T. C. Ky3ueunoBa. — 2-¢ m3a. — Caparos, ExarepunOypr: IlpodoOpazoBanue, Ypanbckuii
dbenepanbublii yHUBepcutet, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8. — TekcrT:
ANEKTPOHHBIN // DNeKTpoHHBINA pecypce nudpoBoit oopazosarensHoii cpenbl CIIO PROFo6pazoBanue :
[caiir]. — URL.: https://profspo.ru/books/87787

20.  JluceBuu, A. B. MapkeTHHroBbl€ TEXHOJOTHH B TypusMe: yueoHoe nocooue ais CIIO / A.
B. Jlucesuu, E. B. JlyaroBa, M. A. [Ixanas. — Capatos: [IpodobpazoBanue, 2019. — 68 c. — ISBN 978-
5-4488-0371-0. — TekcT: >MEKTPOHHBIN // DNEKTPOHHBIA pecypc MUPPOBON 00pa3oBaTEIBHON CpEIlbI
CITO PROFob6pazosanue: [caiit]. — URL: https://profspo.ru/books/86302

21.  Mommnsra, E. B. AHramiickuii sI36IK U151 H3yvarommx TypusM (A2-B1+): yue6HOe mocodue
Ui cpeaHero npodeccuonansHoro oopasosanus / E. B. Momnsra. — 6-e usa., ucrp. u nom. — Mocksa:
WznarensctBo FOpaiit, 2020. — 267 c. — (IIpodeccuonansHoe obpasosanue). — ISBN 978-5-534-11164-
4. — Tekcr: anexrponnsiii / DBC HOpaiit [caitr]. — URL: https://urait.ru/bcode/456006

22.  Huxonenko, II. I'. [octuHM4Has WHAYCTpHs: Y4EeOHHK | MPAKTUKYM IS CPETHETO
npodeccuonansHoro obpazosanus / II. I'. Hukonenko, E. A. Ilamun, FO. C. KiroeBa. — Mocksa:
NznatensctBo KOpaiit, 2021. — 449 c¢. — (IlpodeccronanpHoe odpazoBanue). — ISBN 978-5-534-12518-
4. — Texct: anexkrponnsiii // OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/475785

23. Opranmzanus npojaxk TOCTUHUYHOTO MpoiaykTa: ydueOHoe mocodbue mms CIIO / JI. B.
CewmenoBa, B. C. Kopneesen, 1. . Jlparunesa, B. O. Kopuonosa. — Caparos: [IpodoOpazoBanue, At
ITu Op Menua, 2019. — 86 c. — ISBN 978-5-4486-0600-7, 978-5-4488-0233-1. — TekcT: 31eKTpOHHBIH //
DNeKTpOoHHBINH pecype mudpoBoit obpazosatensHoil cpensl CIIO PROFo6paszoBanue: [caiit]. — URL:
https://profspo.ru/books/44183

24.  TlaBnumeBa, H. A. OcHOBBI IPOSKTHPOBAHUS, CTPOUTENHCTBA U AKCILTyaTaI[Mi TOCTUHUIL;
yuebHoe nocobue s CIIO / H. A. IlaBnumesa. — CaparoB, Mocksa: [IpodoOpazoBanue, At ITu Ap
Menma, 2020. — 327 ¢. — ISBN 978-5-4488-0817-3, 978-5-4497-0483-2. — TekcT: 3JIEKTPOHHBIN //
DOneKkTpoHHBIN pecypc mudpoBoit odpazoBarensHoit cpenbl CIIO PROFo6pa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/93545

25. Panpiruna, E. I'. TexHONTOTHM TOCTHHUYHOW JIeTENbHOCTH: yuebHoe nocooue mist CI1O /
E.T. Pagpiruna. — CapatoB, Mocksa: [Ipodobpasosanue, At [Iu Ap Meaua, 2021. — 166 ¢. — ISBN 978-
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5-4488-0955-2, 978-5-4497-0798-7. — Tekct: 3IeKTPOHHBIA // DIEKTpOHHBIH pecypc LUGPOBOIA
obpazoBatensHOl cpeabl CITO PROFo6pazosanue: [caiit]. — URL: https://profspo.ru/books/100399

26. Panpiruna, E. I'. TexHOMOTMY TOCTHHUYHON JesATeNbHOCTH: yueOHoe ocooue mist CITO /
E.T. Pagpiruna. — CapartoB, Mockga: [Ipodo6pazosanue, At [Tu Ap Meaua, 2021. — 166 ¢. — ISBN 978-
5-4488-0955-2, 978-5-4497-0798-7. — TekcT: HNEKTPOHHBIA // DIEKTPOHHBIA pecypc IUGPOBOM
obpazosatensHOl cpeabl CITO PROFo6pazosanue: [caiit]. — URL: https://profspo.ru/books/100399

27.  PanranoBa, U. H. English for service and tourism industry = AHrauiickuii si3bIk B cepe
oOciyxuBaHus U Typusma: yueobnoe nocooue s CIIO / U. H. Pantanosa, K. I'. Yananga. — Capatos:
[Tpodobpazosanue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — TekcT: 27eKTPOHHBIH // DIEKTPOHHBIN

pecypc 1mdpoBoit  obOpazoBarensHOM cpensl  CIIO  PROFoOpaszoBanme: [caiit]. — URL:
https://profspo.ru/books/91837
28. Caunpiaa, O.H., OcHOBBI MapKeTHHIa TOCTUHUYHBIX yciyT: yaeOHuk / O.H. Cunurpina.

— Mocksa: KnoPyc, 2022. — 186 c¢. — ISBN 978-5-406-09925-4. —Texkct: anexktponnbiii // 3bC
Book.ru [caiit]. — URL:https://book.ru/book/943940

29.  Comomunosa, M. A. JIekcHKOJIOTHSI HEMEIKOTO s13bIKa: yaeOHoe ocodue aiist CITO / U. A.
CononmiioBa. — Caparos: IIpodobpazoanue, 2020. — 133 c. — ISBN 978-5-4488-0636-0. — Tekcrt:
ANEKTPOHHBIN // DNEKTpOHHBINA pecype muppoBoii odpazosarensHoil cpenpl CITIO PROFo6pa3oBanue :
[caiiT]. — URL.: https://profspo.ru/books/91883

30. Crpenantok, I'. C. Reise mit Vergniigen: yuebnoe nocodue mist CI1O / I'. C. Ctpenanrox,
H. H. Jlomakuna, 1O. B. [loragaesa. — Caparos: [Ipodo6pa3zoBanue, 2020. — 116 c. — ISBN 978-5-4488-
0685-8. — Tekcr: »nMeKTPOHHBIN // DNEeKTpoHHBINH pecypc HupoBoit obpazoBarenbHOl cpeabl CIIO
PROFob6pasosanue: [caiit]. — URL: https://profspo.ru/books/91843

31. T.C. Xnanosa, B. O. Kopuonosa. — Capatos: IIpocdobpazoanue, 2019. — 98 c. — ISBN
978-5-4488-0273-7. — TekcT: IIeKTPOHHBIH // DIIEKTPOHHBIN pecypc Hu(ppoBOil 00pazoBaTEILHON CPEIbI
CIIO PROFob6pazosanue : [caiit]. — URL: https://profspo.ru/books/8334

32.  Tumoxwuna, T. JI. ocTHHHYHAS HMHIYCTPUS: YI€OHUK JJIsl CPETHET0 MPOPECCHOHATHLHOTO
obpazoBanus / T. JI. Tumoxuna. — 2-e uzn. — Mocksa: MznarensctBo IOpaiit, 2021. — 300 c. —
(ITpoeccronansnoe odpazosanue). — ISBN 978-5-534-14985-2. — Tekct: anexrponnslii // IBC FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/486303

33.  TumoxuHa, T. JI. TocTuHMYHAs MHIYCTpUS: YUEOHMK JAJIs1 CPEAHEro MPpOopeCcCHOHATLHOTO
obpazoBanus / T. JI. Tumoxuna. — 2-e uzn. — Mocksa: MznarensctBo IOpaiit, 2021. — 300 c. —
(ITpodeccuonanproe odpazosanue). — ISBN 978-5-534-14985-2. — Tekcr: anexrponnsiii / DbC Opait
[caitT]. — URL: https://urait.ru/bcode/486303

34. Tumoxuna, T. JI. ['ocTuHUYHAs UHAYCTpUS: YUEOHUK AJI CPEIHETO MPOPECCUOHAIBHOTO
obopazoBanust / T. JI. Tumoxuna. — 2-¢ m3a. — MockBa: MzmatensctBo Opaiit, 2021. — 300 c. —
(ITpoeccronansrnoe odpazosanue). — ISBN 978-5-534-14985-2. — Tekct: anextponHslii // OBC FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/486303

35. Tumoxuna, T. JI. ['ocTUHUYHBIN cepBUC: YUYEOHUK ISl CPEAHETo MpOodecCrOHAIBHOTO
obpazoBanus / T. JI. Tumoxuna. — 2-e u3n., nepepad. u gom. — Mocksa: UznarensctBo HOpaiit, 2021. —
297 c. — (Ilpodeccnonanproe odpazoBanue). — ISBN 978-5-534-14888-6. — Tekcr: anexkrponHbIi // IBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/484924

36. Tumoxuna, T. JI. ['ocTHHWYHBIA CepBHC: yUeOHUK I CpeaHEro NnpogecCHOHAIBHOTO
obpazoBanwus / T. JI. Tumoxuna. — 2-¢ u3., mepepad. u gomn. — Mocksa: U3narensctBo FOpaiit, 2021. —
297 c. — (Ilpodeccuonanbuoe obpazosanue). — ISBN 978-5-534-14888-6. — Tekct: anexkTpoHHbI // IBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/484924
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FOpaiir [caiit]. — URL.: https://urait.ru/bcode/484924
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13958-7. — Tekcr: anekrponusiii / DBC IOpaiit [caitr]. — URL: https://urait.ru/bcode/477254
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Kon u nHanmeHoBanune
npodeccuoHaTbHBIX
¥ OOLIMX KOMITETCHIUH,
(hopMHpyEMBIX B paMKax
MOYJIs

Kputepuu onenku

MeToObI OLIEHKHU

IIK 4.1. Opranu3oBbIBaTh
U OCYILIECTBIIATh IPUEM U
pa3MeleHne rocTen

3HaTh MpaBWIA  PETUCTPALMH U
pa3MeneHus POCCHICKHX u
3apyOeKHBIX TOCTEH B TOCTHHHUIAX U
WHBIX CPENICTBAX pa3MEIICHUS
WudopmupoBanue rocrei
TOCTHHUYHOTO KOMIUIEKCA HIIA MHOTO
CpeICTBa pa3MeIleHUs: 00 OCHOBHBIX H
JOTIOJTHUTEIIBHBIX yciyrax
TOCTHHUYHOTO KOMIUIEKCA MM MHOTO
Cpe/cTBa pa3MelICHUS

DKCrepTHOe
HaAOJIFO[eH1E 3a
BBITIOJTHEHUEM pPaboT Ha
NPaKTHUKE

BoinonHenue  ycayr — TOCTHHMIIBI,

3aKpeIUIEHHBIX 32  COTPYJIHUKAMH

CITYKOBI

pueMa U pa3MelieHUs TOCTUHUYHOTO

KOMIUIEKCA WJIM MHOIO CpeicTBa

pa3MeleHHs
[1IK 4.2. OpranuzoBbiBaTh | OCylecTBIATD IUIAaHUPOBaHUE, | DKCIIEPTHOE
u OCYILECTBIIATh | OPraHU3alMio,  KOOpAMHAIMIO U | HaOIroAeHue 3a
IKCILTYaTalHIo KOHTPOJIb ~ JESATEIBHOCTH  CIIy’KO | BBIOMTHEHHEM paldoT Ha
HOMEPHOI'0 doHIa | muTaHMUA, TpHEMa M Ppa3MELICHUs, | IPaKTUKe
TOCTUHHYHOT'O HOMEpHOTo (POH/Ia, B3aMMOJICHCTBHE C
MIPEAPUATHS JIPYTUMH  CIIy>)k0aMH TOCTHHUYHOTO

KOMIIJICKCa

3HaTh MpaBUja XPAHEHHUS W BBIIAYU
Oaraka TocTei B TOCTHMHHIAX M HMHBIX
CPEACTBAX pa3MELIECHUs

I1K 4.3. OpranuzoBbiBaTh | 3HATh IpaBHiIa OpOHMpOBaHUS | DKCIIEPTHOE
u OCYILECTBIISATH | HOMEPOB B TOCTHMHMLIAX UM MHBIX | HAOIIOAECHUE 3a
OpoHHpOBaHUE U | CpelCTBaX pa3MeLICHUs BBINIOJIHEHUEM pPal0oT Ha
IpoAaxy TrocTUHUYHBIX | MHpopMupoBanue rocTeil | MpaKTHKe
yCIIyT TOCTUHUYHOIO KOMIUIEKCA WJIM WHOTO

CpezAcTBa pa3MelleHns 00 OCHOBHBIX U

JIOTIOTHUTEIbHBIX yciyrax

TOCTUHUYHOI'O KOMIUIEKCA WJIM WHOTO

CpEJCTBA pa3MelleHus
OK Ol Bribupats | Pacnpenensts 0053aHHOCTH | DKCHIepTHOE
CIOCOOBI PeIICHUs 3a7a4 | U ONMPEesITh CTEIEHb | HaOIroIeHne 3a
npogeccuoHaTbHON OTBETCTBEHHOCTH ITOJAYNHEHHBIX BBINMOJIHEHUEM paboT Ha
NeSITeIbHOCTH Ocy1ecTBiATh IUIAaHUPOBAHUE, | MPAKTHUKE
IIPUMEHUTEIBHO K | OpraHu3auuto, KOOpAMHALIHUIO
Pa3IMYHBIM KOHTEKCTaM | U KOHTPOJIb  JIEATEIBHOCTH  CIYXkKO

NUTaHUs, TpUeMa U pa3MelIeHus,

HOMepHOro (oH/Ia, B3aMOJICHCTBHUE C
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JIPYTUMH  CIIy’)kKOaMH TOCTHUHHUYHOTO
KOMILIEKCa

Kontposnuposars BBIITOJIHCHUE
COTpPYJHUKaMU CTaHJIapTOB
00CITy’)KUBaHUS M PETJIAMEHTOB CITYXO

NUTaHUS, [OpUeMa U pa3MeIIeHHs,
HOMEpPHOTO (oHIa

Koopaunuposarsb U OCYLIECTBIIATh
KOHTPOJIb ACATCIIbHOCTH

JIeNapTaMeHTOB (CITy>k0, OT/IEJIOB)

OK 03. [IlmanupoBaTh
U PEaTn30BbIBATH
COOCTBEHHOE
npodeccuoHaIbHOe

Y JIMYHOCTHOE pPa3BUTHE,
P AMPUHIMATEITBCKY IO

[lpumensTh mpaBWiia  TPOBEACHUS
pacdeToB C TOCTSIMH TOCTHHUYHOTO
KOMIUIEKCA WM WHOTO  CpEICTBa
pa3MeeHns B HaJIMYHOMU
1 Oe3HATMYHOU hopme

DKCIEepTHOE
HaOJIr0IeHNE 3a
BBIMIOJIHEHHEM paboT Ha
MIPaKTUKE

JeSITeIbHOCTD B
npodeCCHOHATLHON

chepe, HCIIOJIb30BATh

3HaHUS 1O (PUHAHCOBOM

Ir'paMOTHOCTH B

Pa3IMYHBIX KHU3HCHHBIX

CUTyalusax

OK 04. DddextuBHo | BzaumopeiictBoBaTh ¢ OTAENaMU | DKCIIEPTHOE
B3aMMOJICHCTBOBATh (cmy»0aMu ) TOCTUHUYHOTO KOMITJICKCA | HaOIIIOICHHE 3a

1 paboTaTh B KOJICKTUBE
Y KOMaHJIe

KOH(JINKTHBIMA
JerapTaMeHTax

YupaBnsate
CUTYalUsIMU B
(cyx0ax, oTnenax)
B3aumoieiicTBOBaTh C KOJIJIETaMu MPU

BBIMIOJTHCHHEM paloT Ha
HPaKTHKE

BO3HUKHOBEHUU KOH(DITUKTHBIX
cuTyanuin
OK 05. OcymectBiars | 3HaTh  TEOPUI0  MEXKIMYHOCTHOTO | DKCIEPTHOE
YCTHYIO M IMMCBMEHHYIO | M JIEIOBOrO OOIIEHHUs, NEeperoBopoB, | HabIoAeHNE 3a

KOMMYHHKAIUIO Ha
rOCy/IapCTBEHHOM SI3BIKE
Poccniickoit ®enepanuun
C y4eToM OCOOEHHOCTEH

KOH(MJIMKTOJIOTUN MaJIOH TPYIIIIbI

BBITIOJITHEHHEM paboT Ha
MPAKTHKE

COLMAJIBHOTO
U KyJIbTYPHOTO

KOHTEKCTa

OK 09. Tlonb3oBathest | BeimonHeHne paboT B COOTBETCTBHHM C | DKCIEPTHOE
npodeccroHanbHOM YCTaHOBJICHHBIMU HOPMAaTUBHO- | HAaOIIOAeHNE 3a
JOKyMEHTaluen Ha | MPaBOBBIMM aKTaMM Ha PYCCKOM | BBINOJIHEHHMEM paboT Ha
rocy/1apCTBEHHOM Y UHOCTPAHHBIX A3bIKaX MIpaKTUKE

W MHOCTPAHHOM SA3bIKaAX
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5.JIucT U3MEeHeHU i M 100 THEHN I, BHECEHHBIX B pa004yl0 MporpaMmmy

No MN3MCHCHUA, JaTa U3MCHCHU A, Ne CTpaHUIbI C ©BMCHCHUCM

BbILJIO

CTAJIO

OcHoBaHue:

IToanuce nuiia BHECIIErO0 U3BMEHEHUS
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